Ha Bukonanust Bumor crarti 7 3akony Ykpainu «[Ipo ¢iHaHCOBI mocnyru Ta (iHAHCOBI KOMIIAHII»,
Akxtionepae ToBapucTBo «Patiddaiizen bank» MoBOIUTE 110 BiloMa KITiEHTIB MAJIOTO Ta MiKpOOi3HECY -
FOPUIUYHUX 0Ci0 Ta (i3UYHUX OCIO-TiANpUEMITiB HACcTYNHY iHopManio npo d¢iHaHcoBi MiaTixkHi
TOCJIYTH 100 BiIKPHUTTsI, 00CJYroBYBaHHS, 3AKPUTTS MOTOYHUX TA KAPTKOBUX PAXYHKIB!

1. Indopmanis npo bank sk oco0y, sika HaJae GpiHAHCOBI Mocayrn

HajimeHnyBaHHs AKITIOHEpHE  TOBapHCTBO «Paiiddaiizen
bank» (bank)
Micue3Hax o KeHHSI 01011, m. Kuis, Byn. ['enepana Anmasosa, 4a

KonTakTHuii Tesedon

0 (800) 505 045 - o Ykpaini
(044) 590 24 98 - y Kuesi

AZpeca eJIEKTPOHHOI IOIUTH

info@raiffeisen.ua

KoHTakTH, 32 IKNMH NPUHMAIOTHCA CKApru
KJIi€HTIB

Krienr mae mpaBo 3BepHyTHCS 10 banky i3
CKaproro HIISIXOM:

a) TMOJAaHHS IMCHMOBOI 3asBU Yy BiIJiTeHH]
banky;

0) HalpaBJICHHS MTAallepPOBOTO JIKCTA HA ajpecy
01011, m. Kuis, Byn. 'enepana AnmaszoBa, 4a;
B) HAalpaBJiCHHS EJIEKTPOHHOIO JHMCTa Ha
eNeKTPOHHY azapecy info@raiffeisen.ua;

I') 3alOBHEHHS KOHTAKTHOI (JOPMH Ha CaiTi

banky
https://www.raiffeisen.ua/kontakty/kontaktna-
forma.

BinomocTi npo aep:kaBHy peecTpaniro Jarta nepxaBHoi peectpamii: 27.03.1992
Hata 3aITUCY: 21.06.2005

Howmep 3amucy: 1 070 120 0000 010012

Indopmanisi momo BKIOYeHHs 10 Jlep:kaBHOTO
peecTpy 0aHKIB

Jarta BHeceHHs 10 [lepkaBHOrO peecTpy
OaHKiB 27.03.1992
Peectpaniiinmii Homep B JlepkaBHOMY peecTpi
OaHKiB 94
BHyTpilmHRO0aHKIBCHKUIN peecTpaniiiHuii Ko
03626804026731000000

Indopmanin mogo HassiBHOCTI npaBa banka Ha
HaJaHHs (iHAHCOBOI MOCJIYTH

3anuc mpo bank BHeceHo m0 JlepkaBHOTO
peectpy ©OankiB  27.03.1992p. 3a Nel(
(baHKiBChKA JIiIIEH3is)

KonTakTHa iHpopmauist oprany, sikuii 31ilicHIoe
Aep:KaBHe peryJoBaHHs AisiibHOCTI Banka

JlepkaBHe peryJIOBaHHS PHUHKIB (hiHAHCOBHX
MOCITyT 1010 0aHKiBCHKUX MOCITyT
301ACHIOETHCS Hamionansaum 0OaHKOM
VYkpainu, 01601, Kuis, Byn. Incturyrceka, 9,
ten.: 0 800 505 240 abo +380 44 298 65 55

2. Indopmanisi npo PpinancoBy mocayry
bank Hagae kieHTaM Majoro Ta MiKpoOi3Hecy - IOpUOMYHMM ocobaM Ta (i3udHUM ocolam-
MiANIPHEMITIM (DIHAHCOBY IJIATIXKHY TOCITYTY IOJIO BIAKPUTTS, 0OCITyTOBYBAHHS Ta 3aKPUTTS TIOTOYHUX
Ta KAPTKOBUX PAXYHKIB.
I[oToyHMii paxyHOK — paxyHOK, IO BiJKpUBAEThCS BaHKOM KIlieHTy Jiisi 30epiraHHsl KOINTIiB 1
BUKOHAHHS IUIATDKHUX OTIepalliif 3a TOMOMOTOI0 IUIATKHUX 1HCTPYMEHTIB, KpiM IUIAaTiKHUX KapTOK,
BiZITIOBiJTHO /O YMOB JIOTOBOPY Ta BUMOT 3aKOHOJIaBCTBA.
KaprkoBuii paxyHOK — TIOTOYHHI paxyHOK, oreparii 3a SKHM MOXYTh 3/iHICHIOBATHCS 3
BUKOPHCTAHHSIM €JICKTPOHHUX IUIATKHUX IHCTPYMEHTIB (IJIATIKHUX KapTOK).
3arajbHa cyma 300piB, IJIaTe:KiB Ta iHIIMX BUTPAT, SIKi MOBUHEH CIIATUTH KJi€HT, BKJIKYHO 3
nogaTKaMu Ta/a00 MOpsAI0K BU3HAYEHHS TAKUX BUTPAT, 3a3HaueHo y Tapudax banky.

3. JloroBip npo HaxaHHA (piHAHCOBUX MOCTYT
@diHaHCOBI MIATIXHI MOCIYTH IOJO0 BiIKPUTTS, 0OCITyTOBYBaHHS, 3aKPUTTS MOTOYHUX Ta KAPTKOBUX
PaxyHKIB KII€HTIB Maloro Ta MIKpoOi3HECY HaJalOThCsl Ha YMOBax JOTOBOPY OaHKIBCHKOTO
00CITyTOBYyBaHHS.
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JloroBip 6aHKIBCHKOTO 00CITyTOBYBaHHSI ISl KIIIEHTIB MaJIOTO Ta MikpoOi3Hecy (mami — Jlorosip/ Jlorosip
JUJ1s1 KJTIEHTIB MAJIOro Ta MiKpOOi3HeCy) CKIIaIa€Thes 3 My OMiYHOT MPOIO3HILii, 3asIBU PO MPHETHAHHS /10
JHoroeopy, «IIpaBun GaHKIBCHKOTO OOCITYrOBYBAaHHS KIII€HTIB MaJOro Ta MIKpOOi3HECY - FOPHIUYHUX
oci6 B AT «Paiiddaiizen bank» Ta «lIpaBun OGaHKIBCHKOTO OOCITyTrOBYBaHHS KIIi€HTIB Majoro Ta
MiKkpoOi3Hecy - Gi3nYHUX OCIO-TIANPUEMITIB Ta Qi3UIHHUX 0CI0, SKi IPOBAIATH HE3aIEKHY Npodeciitny
nisuibHicTh B AT «Paiiddaiizen bank» (mami — IlpaBuna/llpaBuna mjisi KIIEHTIB Majioro Ta

MikpoOi3Hecy), Tapudis banky Ta 3asB.

HasBHicTh y KJIi€eHTa IpaBa Ha BiIMOBY Bij
AOTOBOPY; CTPOK, NPOTAIOM SIKOI'0 KJIIEHTOM
MoO:Kke O0yTH BUKOPHCTAHO NMPAaBO HA BiIMOBY Bij
JOTOBOPY, 4 TAKOK iHIIIi YMOBY BUKOPUCTAHHS
npasa Ha BiIMOBY Bill 10roBopy; HasIBHIiCTb y
KJII€EHTa MpaBa po3ipBaTH Yu NPUIUHATH IOTOBIp,
NpaBa J10CTPOKOBOI'0 BUKOHAHHSI IOTOBOPY, a
TaKO’K HACJTIIKH TaKUX Jii

KuieHnT Mae mpaBo B Oy1b-sIKMii MOMEHT CTPOKY
nii JloroBopy, Micisl 3aKpUTTS BCIX PaxyHKIB,
AKi 00CITyroBYIOTECSI Ha yMoBax JloroBopy, a
TakoX TIOBHOTO TOTAINlICHHS 3a00proOBaHOCTI
nepea bankowm (y pasi 1i HasBHOCTI) iHiLiFOBaTH
posipBanust [loroBopy (BiIMOBHTHCS BiA
JloroBopy) IUIsSIXOM 3BEpHEHHS Y BiJUTUICHHS
Banky 3 BiAMOBIMHOIO MHUCHMOBOIO 3asBOIO.
JloroBip BBa)KaTHMETECSI PO3IPBAHUM B ATy
npuiiManHs baHkoM 3asiBH  KIli€HTa TIpO
posipBannst JloroBopy. Ilicist  posipaHHs
JoroBopy 3000B’s3anHa cropiH (banka Ta
KITII€HTA) IPUIHHSIOTHCSL.

MinimMaJbHMI CTPOK 1l 70TOBOPY

JloroBip yKIagaeTbcs Ha HEBU3HAYEHUH CTPOK.

IMopsitok BHeCeHHs1 3MiH Ta [IONOBHEHb /10
J0TOBOPY

3MiHH Ta JOMOBHEHHSI 10 [loroBOpY BHOCATHCS
HUISIXOM BHKJIaieHHs [IpaBuit B HOBIN pefakiiii.
OnuH pa3 Ha Micsb baHK BHOCHTH 3MiHH JI0
[TpaBun (B TOMy YMCIIi IUTSIXOM BUKIJIA/ICHHS B
HOBIH penakiii) Ta ONPUIIOJHIOE iX MEePIIOTOo
qyclia KOJKHOTO KaJIeHIAPHOTO MICSIIs Ha CalTi
banky ta y Bigminennsx banky. fkmo nepie
YUCIIO TIPUTIAJIA€ Ha BUXITHUHN, CBATKOBUH a00
IHIIWIA ~ HEpOOOYMH  J€Hb, ONPHITOHECHHS
3MIHCHIOETRCSI B TEpIHA  poOOYMi  JieHb,
HacTymHUM 32 HuM. 3MiHeni [IpaBuna
HaOMUpalOTh YMHHOCTI y BiTHOCHHAX CTOPIH i3
3a3HaueHOol B HHX JaTH, ajle He paHime
TPUILATH KaJCHIAPHUX JHIB 3 JIaTH IXHBOTO
onpunoaHeHHs Ha cailTi banky. Taxi [IpaBuna
BBA)KAIOThCS MPUMHATUMH KIIIEHTOM, SIKILO J10
aTu HAOpaHHS HUMHU YHHHOCTI KIII€HT HE
noBiomMuTh bank mpo posipeanus JloroBopy
BiINOBiTHO /10 yMOB [IpaBwi.

[lepenbauena Bwuie MepioOAWYHICTH BHECEHHS
3MiH g0 IlpaBunm  He 3acTOCOBY€ThCA Y
BUIIAJIKaX, KOJM BHECCHHS 3MiH OOyMOBJICHO
HEeOOXiJIHICTIO TIpuBeieHHsT yMoB JloroBopy y
BIAMOBIOHICTE JO BHMOI  3aKOHOZABCTBA
VYkpainu ab0 BUKOHAHHSIM O0OB’S3KOBHX JIJIS
Banky BuMor. B Takmx BuUmagkax, 3MiHEHi
[IpaBwuia onprTIOAHIOIOTHCS Ha caiiTi baHky Ta
HaOWPalOTh YMHHOCTI Y BiTHOCHHAX CTOpIH 13
3a3HAa4Y€HOI B HUX JIATH.

KiieHT 3000B’s3aHuil mepen OTpPUMaHHIM
MOCITYT O3HAHOMHUTHUCH 3 YHHHOI DPEAAKIIEI0
[TpaBun, a TakoXX MEPHIOTO YHCIAa KOKHOTO
Micsilisi ~ O3HAaHOMJIIOBATUCH 3 HOBUMHU
(3minenumn) [IpaBunamu. 3BepHEHHS KITi€HTa
no baHKy s oTpuMaHHS  mOCIyr  abo




BUMHEHHSI KITIEHTOM IHIMNX (aKTUYHUX Jiif,
CIPSIMOBAHUX HA OTPUMAHHS TOCIYT, CBITYUTh
Mpo 3roJly KIi€HTa 3 YWUHHOIO PEIaKIli€ero
[IpaBu.

HemozkusicTn 30iJIb e HHSA

3roJau crnoxxuBaya ¢GpiHaHcoOBOI MOCTYTH

(ixcoBanoi
NMPOLEHTHOI CTABKHU 3a I0r0OBOPOM (e3 MHCbMOBOI

He 3actocoByerbcs.

4. MexaHi3MM 3aXMCTy IPaB KJi€HTIB AK

CNOKUBaYiB (PiHAHCOBUX MOCIYT

Mo KIHBICTH Ta MOPAIOK MO32CYI0BOTO PO3IJISIAY

CKapr KJI€HTIB

[To3acynoBuii  po3risii  CKapr  KITEHTIB
3IIMCHIOETBCS  HUISIXOM  po3misiny  baHkom
CKapr Ta 3asB KJII€HTIB B MOPSJIKY Ta Y CTPOKH,
BHU3HaueH1 3akoHOM Ykpainu «IIpo 3BepHeHHS
TPOMAaJIsIH.

HasiBHicTb rapanTiiiHux ¢oHaiB un
KOMIIEHCALiliHUX CXeM, 110 32CTOCOBYOThCH
BiITIOBITHO 10 3aKOHOABCTBA

bank € ydacHukom @oHIYy TapaHTyBaHHS
BKJIaZiB (Di3MYHUX 0ci0 (CBIONTBO yYacHHKA
@®onny Nell2 Bim 15.07.2021p.), sixuit
rapantye KiieHTy —  (Qi3uuHiid  0co0i-
MIATPHEMITIO BIANIKOyBaHHS KOIITIB 32 HOTO
paxyHKaMH, BiIKpUTUMHU B baHKy.




