Ha Buxonanns Bumor crarti 30 3akoHy Ykpainu «IIpo maTixkai mociayrm», AKITIOHEpHE TOBAPUCTBO
«Patipaiizen bank» Hamae xopucTyBady HacTymHy iH(OpPMalilo MPO YMOBHM HAJAHHS IJIATIKHHMX
TOCJIYT HIO/I0 BiIKPUTTS, 06CTyTOBYBAHHS Ta 3AKPUTTS MOTOUHHX PAXYHKIB' KIi€HTiB Majoro Ta
MiKpoGizHecy’, y T.4. MOCJYT i3 3apaxyBaHHs rOTIBKOBHX KOLITIB HA MOTOYHI PAXyHKH, i3 3HATTS
roTiBKOBUX KOIITIB 3 MOTOYHUX PAXyHKiB, a TaK0X 3 BUKOHAHHA IUIATLKHUX omepauii i3
BJACHMMH KOIITAMH KJIi€HTAa 3 IOTOYHUX PaXyHKIB/HA MOTOYHI PaAXyHKH KJIi€HTa

1. Indopmanis npo bank Ak HafaBaya NJIATIXKHUX MOCTYT

HaiimenyBanHnst AxuionepHe ToBapucTBo «Paiiddaiizen banx» (baHk)
Micue3Hax o KeHHSI 01011, m. Kuis, Bynuiis Jleckosa, Oy, 9

DakTHYHA aJpeca, 32 KO0 Anpecr BimmiieHb, 32 SKAMU 3IHCHIOETHCS HATAHHS
3AIMCHIOCTLCA HANAHHA IJIATIZKHUX MJIATIKHUX TIOCIYT, HaBeAeH] 3a MOCHJIaHHAM: BiytiieHHsI
MOCJIYT bauky

KonTakTHa iHndopmauia nias 3aiiicHeHHs onepaTHBHUX KOHTaKTiB i3 BaHkoMm sik HagaBauem

TVIATIZKHUX TOCJIYT:
KonTakThuii Tenedon | Konrakrai tenedonn banky po3mimieHi 3a mocuIaHHM:

https://raiffeisen.ua/kontakty (myHkT «3arajgbHi MUTaHHS

JUisi Oi3HEC-KITIEHTIBY)

Anpeca ejiekTponHoi momtu | info@raiffeisen.ua

Anpeca Bed-caiity banky | https:/raiffeisen.ua/

Peectpauiiinuii Homep 3 Peectpy Banku MaroTh NpaBoO HaJ@BaTH TUIATIXHI TOCTYTH (KpiM
IVIATIZKHOI iIH(pacTPyKTYpH Ta iHIIA IJIATIKHUX TOCTYT 3 BUITYCKY Ta BUKOHAHHS IUTATLKHUX
indopmauis, mo gae 3mory orepalliii 3 eNeKTPOHHUMH TPOIMa) Oe3 BKITIOYCHHS 10

inenTndixysatu bank y nbomy Peectpi | Peectpy mnarixHoi iHbpacTpyKTypH

2. KonrakTHa indopmanis Hamionaneauit  Oank  Ykpaiam, 01601, Kuis, By
HamnionaibHoro 6anky Y kpainun IncruryTebka, 9, Ten.: 0 800 505 240, +380 44 298 65 55
JeTanbHima iHbopMartis 3a MIOCUJIAHHSIM

https://bank.gov.ua/ua/contacts
3. Indopmanisi npo mIATIZKHY HOCIYyTY

Onuc 0CHOBHHUX XapaKTEePUCTHK bank Hamae KiIi€HTaM TMIATDKHY TMOCAYTY BiAKPUTTS,
TJIATIZKHOI MOCJIYTH TA YMOBH il 00CITyroByBaHHsI Ta 3aKpPUTTA TOTOYHHX paxXyHKIB Yy
HA/IaHHA HaI[lOHAJBHIA Ta 1HO3EMHIM BaliOTaxX, a TaKOXX OKPEMHX

TIOTOYHMX paxyHKiB® y HalliOHANBHil BATIOTI, B TIOPAAKY Ta
Ha YMOBaXx TiAMACAHOTO Mi BaHKOM Ta KITIEHTOM JIOTOBOPY
Ta 3aKOHOJIABCTBA YKpaiHU.

Takox B paMKax MOCIYTH 3 BIAKPHUTTS Ta 00CIYTOBYBaHHS
MOTOYHMX PaxyHKIB baHk Ha/la€ KITIEHTY HACTYIHI OCITYTH:
a) JMCTaHIlifHEe OOCIYTOBYBaHHSI MOTOYHUX PaxXyHKIB 3a
noriomoroto  Cucremn «Kiient-bank», «Paiiddaiizen
Biznec Onnaiiny;

Y Momounuii paxynox - paxymox, wo eiokpusaemvcs Bankom Kniemmy na 0o2osipniti ocnosi Ons
30epieants KOWmis i GUKOHAHHS NIAMINCHUX ORepayill 3a 00NOMO2010 NJIAMINCHUX THCIMPYMEHMI8, Kpim
Inamioscnux kapmox.

2 Knienm manozo ma mikpobiznecy — izuuni ocobu, sKi nposadsme nezanexchy npogeciiiny OisbHicme,
30KpeMa 3aumaromvCs A08OKAMCHKOIO OIANbHICMIO, HAOAIOMb HOMAPIaNbHi nocayeu 6e3 CMmeopeHHs
10pUOUYHOT 0CObU, € APOTMPAICHUMU KePYIoUUMU MOwo, (izuuni 0coou-nionpuemyi ma opuduyHi ocoou,
AKI 8i0n0sioHo 00 eécmanoaieHux baukom Kpumepiis sionocamuvca 0o Knienmis manoco ma MikpobizHecy
ma nputinau (akyenmysaiu) Ilyoniuny nponosuyiro.

* Okpemun Ilomounuii paxymok — paxyHoK, fAKUll NpusHaueHuu Ons 30IICHEeHHs onepayiti uwooo
3apaxysanHs cmpaxosux KOwmis Ha 3a2aibHO00086 A3K06e 0epiHcashe coyianbHe CMpaxyeanHs y 36 A3Ky 3
MUMYACOB0I0 8MPAMOI0 NPAYe30amHOCmi Ma SUMPAMAMY, 3YMOGIEHUMU NOXOBAHHAM, d MAKONC
30TUCHEeHHS, THUWUX Onepayiti 32i0H0 3 3aKOHOOABCMEOM YKpaiHu.
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6) JOTOBipHE CIIMCAHHA' KOIITIB 3 TIOTOYHMX PAaXyHKIiB Ha
ymoBax «PerynspHuii miepekas KOWITIBY» (3AiHCHEHHs
bankoM mepiogMYHOrO  CHUCAHHS KOIITIB 3 TOTOYHHMX
paxyHKiB BiJIOBIIHO JO TIapaMeTpiB Ta pPEKBi3UTIB,
BH3HAYEHHX KIIEHTOM);

B) TIepepaxyBaHHS Ha TIIOTOYHHMH paxyHOK KI€HTa
npuitHATHX BaHKOM Ha KOPUCTh KITi€HTa TOTIBKOBUX Ta
0e3roTiBKOBUX KOIMITIB  (TJIaTEXiB) Ta  TOPTIBENBHOT
BUPYYKH.

VY Tomy uncni bank Hamae mi MOCIyrH Ha yMOBaX IMaKeTiB
MOCyT, iH(OpPMAITis OO0 AKUX PO3MIIIIEHA 33 TOCHUITAHHSIM:
https://raiffeisen.ua/biznesu/schet/paketi-poslug.

bank Hagae KieHTaM TOCIHyTM 3 i3 3apaxyBaHHA
TOTIBKOBHX KOINTiB HAa TIOTOYHI PaxyHKH, i3 3HATTSA
TOTIBKOBHX KOIITIB 3 MOTOYHUX PaxyHKiB, BHUKOHAHHS
IJIATIKHMX ONepariii’ i3 BIACHMMH KOIITAMH KIi€HTa 3
MOTOYHOTO PaxyHKy KITi€HTa.

Juis 3niiicHenHst baHkoM BUIaTKOBUX IDIATIXKHUX OTepartii
3a TIOTOYHMMH paxyHKaMH KIIIEHTa, KIIi€HT rmogae 10 banky
MJIATIXKHI IHCTPYKIIT B TAllepOBOMY Ta EIEKTPOHHOMY
BUTJISUL.

[lorounnii paxyHOK B3aKpHUBA€TbCcs SK 3a 1HILIATUBOIO
KITIi€HTA, TaK 1 32 iHiniaTuBOIO baHKy y BUMakax i B MOPSAKY
3Ti/IHO 3 IOTOBOPOM Ta 3aKOHOJIABCTBOM Y KpaiHH.

YMoBH HaJaHHS J0AATKOBUX NOCayr | [IoToyHi paxyHKH BiJKpUBAIOTECSI Ha YMOBaX IaKeTy
nocnyr, Tapudamm skoro Moxke OyTH TmependadeHa
HEOOXiIHICTh BUITYCKy TUIATIXKHOI KapTKH JO MOTOYHOT'O
PaxyHKy B HaIllOHaJbHIH BaJIIOTi.

YMoBH HajgaHHS baHKOM IUIaTDKHMX MOCIYT  HIONO
BIZIKPUTTS, OOCIIyTOBYBaHHS Ta 3aKPUTTS KapTKOBHX
paxyHKIB KIII€HTIB MaJOro Ta MIKpOOi3HECY PO3MIIIEHO 32
nocwianHsaM: https://raiffeisen.ua/biznesu/schet.

®opmMa Ta NOPSIIOK HATAHHA | Ilomanns xmientoM 10 baHky mnartikHOl 1HCTpYKLii €
BiIKJIMKAHHSA 3r0/AM MJIATHAKA HA 3roJI0F0 KJII€HTA HA BUKOHAHHS bBaHKOM TIaTi>KHOT onepartii
BUKOHAHHS IIATI2KHOI onepauii 3a TIOTOYHUM paxyHKOM KiieHTa. Ilicist HamaHHA KIli€EHTOM

Banky 3romu Ha i BMKOHaHHs, IUIATDKHA oOreparis 3a
MOTOYHHUM PaXyHKOM KITIEHTa BBaXKa€ThCsI aKI[ENITOBAHOIO.
KrieHT Mae mpaBo BiAKIMKAaTH CBOIO 3rOJy Ha BUKOHAHHS
bankom rutatixkHOi omepariii BHKIIOYHO JIO MOMEHTY
cricaHHsl BaHKOM KOIITIB 3 MOTOYHOTO PaxyHKy KIIi€HTa,
JUTSL 4OTO KITIEHT Ma€e HalaTH baHKy po3NopsylKeHHS Mpo
BIIKJIMKAHHS 3rOJM 3a BH3HAauUeHO baHkoM ¢opmoro y
MarnepoBoMy abo eNeKTPOHHOMY BUTIISIII.

Iopsnok NpUitHATTS 10 BHUKOHAHHS bank mpuiimae TarikHy IHCTPYKIIIO KIi€HTa Ha TepeKkas
miaTixHol incTpykuii bankom Ta KOIITIB 3 TMOTOYHOIO PaxyHKy KII€HTa, 13 3apaxyBaHHS
HACTAHHSI MOMEHTY 0e3BiAKJIMYHOCTI TOTIBKOBHX KOINTiB HA TOTOYHI pPAaxyHKH, 13 BHATTA
IaTi:kHOI iHCTPYKIT TOTIBKOBHX KOIITIB 3 TOTOYHUX PaxyHKIB, IO HATIAIILTH 10

HBOTO MPOTSTOM OMEpalifHOTO dacy, y TOW camuii
omnepariiauii JeHb. Y pas3i HaAXO/KeHHS 10 baHky
TJIATIKHUX 1HCTPYKIIHA TICIsl 3aKiHYSHHS OINEpaIliitHOro

* llozogipne chucanus Kowmie — cnucanus bankom 3 paxyuky KiieHma Kouimis, sxe 30ilCHIOEMbCS
bankom na niocmasi do2oeopy ma ne nepedbavac nodanisi KiieHmom 00 banxy nnamisxcnoi incmpykyii.
Hionucanus xnienmom 3anéu npo npueoHanusa/Yeoou € 3200010 KaicHma Ha 30iichenss baukom
Jlozo8ipHoeo cnucanusa Kowimie 3 paxyHkis Kiicuma 6 banxy.

* [Tnamixcna onepayis - eHecenns, nepexas abo 3HAMMA KOWMIG 3 6KIaOHIX PAXYHKIG/HA 6KNAOH] PAXYHKIL
Kalenma.
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yacy, baHk mnpuiiMae iX [0 BHUKOHAHHS HE IIi3HIIIE
HACTYITHOTO OTepaIlifHOTO JIHSI.

[Micnsa crvicaHHsI KOWITIB 3 PaxyHKy KIi€HTa JUIsl KITiEHTa
HAcTa€ MOMEHT Oe3BiJKIMYHOCTI MIIATI>KHOT IHCTPYKIIii.

[Mocunannsa Ha podouuii Ta
onepauiiinuii yac banka,
MAaKCUMAJbHUH 4YaC BUKOHAHHS
TUIATIKHUX Onepamnii

Indopmanis mpo poGoumii Ta omepamniiiHuii vac baHky
po3minieHa y BimmiieHHsSX baHKy Ta 3a TOCHIaHHSIMH:
https://raiffeisen.ua/viddilennya,
https://raiffeisen.ua/documents/biznesu/ogoloshennya.
MakcuManeHU 4Yac BUKOHAaHHS bBaHKOM  ILIATIXHUX
oTepartii:

- IPY HAJIXOKEHHI 10 BaHKy MpoTsArom orepariiHoro JHs
cyM O0€3roTiBKOBMX II€peKa3iB Ha KOPHUCTb KII€HTa, iX
3apaxyBaHHS Ha TIOTOYHI PaxyHKU B3/IMCHIOETbCA B TOU
caMHii oTiepaliiHU IeHb a00 B 3a3Ha4YCHY IJIATHUKOM JIaTy
BaJIIOTYBaHHS,

- y pa3i 0e3roTiBKOBOTO IepeKa3y KOIITIB B Mekax baHky,
Bank 3pilicHIoe 3apaxyBaHHs KOIITIiB Ha IOTOYHI PaxyHKU
KITIi€HTA MPOTSATOM OTIEPAIifHOTO JTHS, B SIKUH MPUHHSTO JI0
BHUKOHAHHS IUIATIXHY 1HCTPYKIIIO;

- y pasi SKIIO TpH iHIMiF0BaHHI 0€3roTiBKOBOTO TiepeKa3y
KOINTIiB TUTATHUK 3a3HAYMB B TUIATDKHIN 1HCTPYKIIl mary
BATIOTYBaHHs, baHK 37iiiCHIOE 3apaxyBaHHS KOINTIB Ha
MOTOYHI PaXyHKH KJII€EHTA MPOTSATOM OTIEPAIiiHOTO JHS B
3a3HauYeHy IUTATHUKOM JIATy BAJIFOTYBaHHS,

- Bank 3pilicHioe mnmariiHi omeparii i3 3apaxyBaHHS
TOTIBKOBHX KOIITIB Ha MIOTOYHI paXyHKH — HE MEHII HIXK 32
JIBa poOOYMX JHI 32 YMOBH TOTIEPEAHBOTO HalaHHs baHKy
KJIIEHTOM TIOBHOI Ta JIOCTaTHKOI iH(opMaIlii mpo xepena
MOXOJDKEHHSI I[UX KOINTIB a TaKOX JIOKYMEHTIB, SIKi
MiATBEPKYIOTH 3a3HAYEHI JKepena,

- bank 3pilicHIOE BHIATKOBI TUIATDKHI oOMeparii 1o
MOTOYHUM paxyHkaM KilieHTa B HalliOHQIBHIN BaltoTi
MPOTSIrOM ~ OTIEPAllifHOTO JHS 3 MOMEHTY MPUHHSITTS
bankoMm 10 BUKOHaHHS IUIATDKHOI 1HCTPYKWii. Y BHUOAIKy
BUTpeOyBaHHsS  baHKOM  Bil  KJi€HTa  JOJATKOBHX
JOKyMeHTiB/iH(opMalii, 3a3HaYeHWH BHILE CTPOK HE
3aCTOCOBYETHCS T4 BHKOHAHHS BHIATKOBHX IDIATIKHUX
orepariii Mo MOTOYHUM paxyHKaM KIi€HTa 3/iHCHIOETHCS
BankoMm B CTpOK HE Mi3HIillE HACTYMHOrO POOOYOTO JIHS
micyist  OTpUMaHHs baHKOM BiJ KIi€HTa HaJIEXKHHX
JIOKYMEHTiB/iH(opMaii;

- bank 3nilicHIOE€ BUIATKOBI IUIATIXHI orepariii i3 3HSTTS
TOTIBKOBHX KOMITIB 3 IOTOYHUX PaXxyHKIB — HE MEHIII HiK 32
JIBa poOOYMX JHI 32 YMOBH TOTIEPEAHBOTO Ha/laHHs baHKy
KIII€HTOM JOKYMEHTH, SKi MiATBEPIKYIOTh JDKepena
MOXOJPKEHHSI KOIITIB 3a BHW3HA4YeHWH bBaHkoM mepiof,
JIOKYMEHTH, SIKI MiJTBEPIKYIOTh I[i1i BHKOPHUCTAHHS
KOIITIB, & TAKOX ITOBHY Ta JIOCTATHIO iH(OpMAIIito PO miii
BHUKOPHUCTAHHS KOIIITIB;

- bBaHk 3xilicHIOE BHKOHAaHHS TUIATDKHMX I1HCTPYKIIH
KJIi€HTA B IHO3EMHIH BATIOTI B ME3KaX CTPOKY, TIOTOKEHOTO
3 KJIIEHTOM, 3 YpaxyBaHHIM BUMOT 3aKOHO/IAaBCTBa Y KpaiHu,
pexuMy (QYHKIIOHYBaHHS KOPECIOHJCHTCHKUX DPaxXyHKIB
3TiJTHO 3 MI’KOaHKIBCHKUMU JIOTOBOPAMH TIPO BCTAHOBJICHHS
BaHKOM KOpPECHOHICHTCHKMX BIAZHOCHH 3 OaHKaMU-
KOPECHOHICHTaMU,
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IMocunanus Ha JiMiTH (00MesKeHHs)
BHKOPHCTAHHS TVIATIXKHUX
iHCTpyMeHTIB

Jlimitu (0OMeKeHHS) 1010 TOTOYHUX PaXYHKIB pO3MIIIIeHI
3a MOCHJIAHHSIM:
https://raiffeisen.ua/documents/biznesu/limiti-po-
kartkovih-rahunkah

PexxuM MOTOYHOTO paxyHKy KIi€EHTa — IPUBATHOTO
MIANPHEMIIS B HAIIIOHATBHIH BATIOTI HE Tiepeidavae Buiadi
TOTIBKOBHX KOIIITIiB 3 TAKOTO PAaXyHKY.

Buaua roTiBKOBHUX KOINTIB 3 TOTOYHUX PAXyHKIB KITIEHTA —
MPUBATHOTO TIJANMPUEMIIS B HAIiOHAIBHIA BaOTI He
3NIIHCHIOETECS, KPIM BUIMAIKy BUILIATH 3AJUIIKY KOIITIB
NpU 3aKpUTTI TaKUX PAaXyHKIB Ta 3a YMOBU CIUIATH
KIII€EHTOM-TIPUBaTHUM  IANPUEMIIEM  KOMICIH  3TiIHO
Tapudis.

Jis oTpuMaHHS TOTIBKOBHX KOINUTIB KITIEHT-TIPUBATHHHA
MiIpUEMEITh Ma€ 3MIMCHUTH TIepeKa3 KOIITIB 3 TIOTOYHOTO
paxyHKy Ha CBii KapTKOBHH paxyHOK i3 00OB‘SI3KOBUM
NPU3HAYCHHSIM IUIaTEXY.

4. Indopmanisa npo KoMiciiiHi BUHATOPOAM, MPOLEHTHI CTABKH, 3ACTOCOBHUI Kypc MepepaxyHKy

iHO3eMHOI BAJIIOTH, IO

32CTOCOBYIOTHCS 10 IJIATIZKHOI MOCTYTH

IepeJik ycix Tapugis, koMiciiiHUX
BHHAT0OpoJ Ta 300piB, sIKi KJIi€HT Mae
cruiagyBati banky 3a HagaHHs
TUIATIZKHOIL MOCIYTH

Tapudu banky 3a MOTOYHMMHU paxyHKaMH PO3MIIIEHI 3a
nocwianasaM: https://raiffeisen.ua/documents/biznesu/tarifi-
na-obslugovuvannya.

Indopmaniss mpo NpoueHTHI CTABKH,
1[0 32CTOCOBYIOTHCH 10 TLIATIZKHOL
MOCJIYTH, TA METOJAUKA iX 00UMCIIEHHSI

VY Bunanky, skmio e nepeadadeno Tapudamu banky, bank
3MIHCHIOE HapaXyBaHHS TMPOIICHTIB 32 KOPUCTYBaHHS
KOIITaMH Ha MOTOYHUX paxyHKax.

HapaxyBaHHsT TpOLEHTIB 3IHCHIOETBCA Yy  BaIOTI
MOTOYHOTO PaxXyHKY 3a METOJIoM «(hakT/(akTy 3a mepion 3
JTHS, HACTYTIHOTO 3a JIHEM BiJIKPUTTSI TIOTOYHOTO PAaxyHKY,
IO JISHb, 110 TIEPEYE JTHIO 3aKPHUTTS MOTOYHOTO PAXYHKY.
bank crnmadye HapaxoBaHi TPOLIGHTH 3a KOPHCTYBaHHS
KOIITaMH Ha MIOTOYHOMY PaxyHKY IIUISIXOM iX 3apaxyBaHHS
Ha BIAMOBIAHMN OTOYHUH PaxyHOK, M0 3aJIMIIKAX KOIITIB
Ha SKOMY 3/IACHIOETHCS HapaxyBaHHsS MPOIICHTIB,
IIIOMICATIS B KaJICHAApHE YHCIIO0 MICSIIs, 1110 BiMOBiTae nati
BIJKPUTTS TIOTOYHOTO PaxyHKy, a TakoX B JCHb, IO
nepeaye MAHIO 3aKpUTTS NOTOYHOro paxyHky. Crmiara
MPOIICHTIB 3/IiICHIOETHCS Y BAIOTI TOTOYHOTO PaxyHKY 3a
nepion 3 JHs, HACTYIHOrO 3a JHEM BIIKPUTTS MOTOYHOI'O
paxyHKy (TIpy TepIIiii BHILIATI TPOLEHTIB) abo 3 JaTu
MOTNEPEIHBOT BUIUIATH MPOLIEHTIB MO JEHb, IO MEpeaye
KaJICHIapHOMY UHCITy MiCsIls, W0 BIiJNOBimae JaTi
BIZIKPUTTS TIOTOYHOTO PaxyHKY, a MPU 3aKPUTTi HOTOYHOTO
PaxyHKy — MO JIeHb, IO MepeAy€e THIO 3aKPUTTSI IOTOYHOTO

PaxyHKy.

Indopmanisa nmpo kypc nepepaxyHky
iHO3eMHOI BaJIIOTH, 1O
3aCTOCOBYETHCS /10 MJIATISKHOL
NOCJIYIH, Ta METOAUKA HOro
BH3HAYCHHA

baHk, kepyrourch BHYTPILIHIM MOMUTOM Ta HPOTO3HUIIELO,
CaMOCTIHO BCTAHOBJIOE KypC KYIIBJI/TPOaaxy/o0OMiHy
1HO3EMHOI BIIOTH B TIOPSAKY, BU3HAUCHOMY BHYTPIIIHIMU
HOPMaTUBHUMH JJOKyMeHTaMH baHKy.

Kiient Mae npaBo BkazaTu B pekBi3uTi «Kypc kymieni/Kypc
NPOJaKy B TPUBHSX» 3asBH IM(pOBE 3HAYCHHS KypCy, 3a
SKHM BiH JIOPY4a€ MPOBECTH ONepailiro, ab0 3a3HAUUTH «32
KypcoM banky».

VY Bumanky 3a3HadeHHS KiIieHTOM B peksi3uti «Kype
kyniBii/Kype mpojaxy B TPHBHSIX» 3asBH PO KyTiBIIO
1HO3eMHOI BATIOTH/TIPO MPOJAXK 1HO3EMHOI BaTIOTH/TIPO

KYIIBJIIO 1HO3EMHOI BaIIOTH 3a IHIIy 1HO3EMHY BaJIOTY
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(oOMiH) 3Ha4yeHHST Kypcy «3a KypcoM baHky», TO
MIJNVCAaHHSIM Takoi 3asBU KITIEHT MiaTBEpIKye, IO BiH
03HAOMJICHHH 3 ONIPHITIOHEHNUM Ha caiiTi banky Tta/abo B
Cucremi «Knienr-bank» motounum Kypcom banky cranom
Ha JaTy TOJIaHHS BiOBiAHOI 3asBU 10 baHky, Ta/abo
norounuii kKypc banky OyB moBimomienuit Kiienty
BIIMOBIAAILHUM TIPAI[iBHUKOM baHky B TenehoHHOMY
pexumi. KimieHT 3000B’s13y€Thes CAMOCTIHHO CITIIKYBaTH 32
3MiHaM# Kypcy baHKy 10 MOMEHTY BUKOHAHHSI BiJIIOBITHOT
3asiBH Ta HE Mae€ MpeTeH3iil 1o banky cTOCOBHO 3HaYCHHS
Kypcy banky.

Sxmo micna nonaHHs 3asBu 10 banky KiieHT He 3roneH 3
KypcoM baHKy, 3a SKMM 31iHCHIOBATUMETHCS OIEpaLis,
Ta/ab0 Oakae BIIKIMKATH 3asBY y TMOBHIA a00 4acTKOBiH
cyMi 3 iHmUX npu4uH, KiieHT nmoBuHEH HeraiiHo, ane 10
MOMEHTY [IPOBEACHHS bankom orepartii 3
KYMIBJIi/poaaxy/00OMiHy 1HO3€MHO1 BalIOTH BiIKIHUKATH
BIJINIOBI/IHY 3asBy y TOBHill a00 Y4acTKOBii CyMi HUISXOM
nofaHHs 10 baHKy nmcTa Npo BIAKIMKAHHS 3asBH B
JIOBUTBHINM (opMi B mamnepoBiii Gopmi abo B eNeKTPOHHIH
¢dopmi 3acobamu Cucremu «Kiient-bank», miamicanoro
Kmienrom abo oco0oro, sIka Ha MiACTaBi HAICKHAM YHHOM
opopMIIeHOT  JOBIPEHOCTI Ma€ IOBHOBaXKGHHS  Ha
MAIMMCaHHs/ Bl IKINKAHHS 3a4B Bix iMeHi Kiienra.
Indopmanis mpo Kypc, 3a SKUM iHO3eMHa BajioTa Oyna
KyIuleHa/mpoaana/oominsHa Ha BPY 32 koxHOIO
oTiepalli€ro, KOKHUM IOTOYHUM DPaxyHKOM KITi€HTa Ta
KO>KHMM HallMEHyBaHHSM BaJIIOTH, 3a3HAYA€THCS Y BUITHCII
10 TIOTOYHOMY PaxyHKY.

Indopmanis mpo mwrpadmu, nexi, mo
32CTOCOBYIOThCH 10 MJIATIAKHOL
MOCJIYTH, TAa METOAUKY iX 00YMCIeHHS

VY pa3i MOMHIKOBOTO Tepekady 3 MOTOYHOTO paxyHKY
KITIi€HTa, IO CTaBCs 3 BUHU baHka, baHk crmavyye kiieHTy
nieHto y po3mipi 0,001% 3a kokeH AeHb TOYMHAFOYH BiJl JTHS
MTOMMJIKOBOTO TepeKasy 70 JTHsI IOBEPHEHHS CyMH ITepeKasy
Ha MOTOYHHUI PaXyHOK KJIi€HTa, ajie He OUIbIIE HiX 3a IIICTh
KaJICHIAPHUX MICSIIB Bl THS IOMHJIKOBOTO MEPEeKasy.
Knienr, Ha Bumory banky, crutauye banky 3a Heogep kaHHS
KJIIEHTOM 3aMOBJICHOI 3TiHO KacoBOi 3asBKU TOTIBKH —
mrpad y po3mipi 0,2% Bix 3aMOBIICHOI CyMH 32 KOXKHHM
(hakT HeoJIepIKaHHS 3aMOBJICHOI TOTIBKH.

5. Indopmauist npo cnocid KomyHikauii

3aco0m 3B’A3KY 1151 NepeJaBaHHA
iHdopmanii ado noBizoMJIeHHs
BilIIOBIIHO 10 10T OBOPY, BKJIIOYAI0YH
TeXHIYHI BUMOT'H 10 00JIaAHAHHSA TA
NPOrpaMHoOro 3ade3neYyeHHs1 KJIieHTa
(3a moTpedn)

bank mae mpaBo TenedoHyBaTH, HAMPABIATH BiJIOMOCTI 3
NMUTaHb BUKOHAHHS JOrOBOpY, 1HmI  iH(opManiiHi
MOBIZIOMJICHHS 3a JIONIOMOTOI0 TIOINTOBHMX BiIIPaBIICHb,
EJICKTPOHHUX 3aco0iB 3B’s3Ky, SMS — TOBiJOMIICHD,
MOBIIOMJIGHh 4epe3 MOOUTbHMH gomatok  «Viber», 3
BHKOPHUCTAaHHSM MOOIJIBHOTO 3B 13Ky a00 Mepexi [HTepHeT
TOWIO HAa TOIITOBI aapecH, aJpecH eJIEeKTPOHHOI MOIITH,
HOMepH TesieOHIB, 10 HajaHi baHky (3a3HadeHi B Oyb-
AKUX JOKYMEHTaX) KIi€HTOM/YMOBHOBKEHHUMH OCOOaMHU
KJTlieHTa ab0 cTanu BifioMi baHKy iHIIIMM YUHOM.

B pamkax KopuCTyBaHHS KII€EHTOM ILIATIKHOKO TIOCIYTOIO
KIIIEHT MOXeE OTpHMYBaTH iH(oOpMalliro Ha calTi baHKy
https://raiffeisen.ua, wa iHdopmamiiiHuXx gomKax y
BiUICHHsIX baHKy, NIIISIXOM OCOOMCTOTO 3BEPHEHHS JI0
banky, 3acobamu cucTeM OQUCTaHLIHHOTO 0OCITYTrOBYBaHHS.
Kiienr Moxe mnepemaBati banky iHdopMaiiio abo
MOBIJOMJICHHS IIIJISIXOM  OCOOWMCTOTO  3BEPHEHHS  JIO




BijyiinenHss baHky, n3BiHka no I[HdopmariifHOrO TIEHTPY
banky, a TakoX 3 BHKOPHUCTaHHSM 3aco0iB CHUCTEM
JIUCTAHIIIHHOTO 00CITyTrOBY BAHHS.

TexniuHi BUMOTH JO OOJAJHAHHS Ta TPOTPAMHOTO
3a0e3neueHHss  KIIi€HTa  SK  KOPHCTyBaya  CHCTEM
JTUCTaHIliHOTO o0ciyropyBanus «Palidgaiizen bizHec
Omnnaiin», «Kmieat-bank» posmilieHo 3a MOCHIAHHSM:
https://raiffeisen.ua/biznesu/onlain-servisy/raiffeisen-
business-online, https://raiffeisen.ua/promo/raiffeisen-
business-online

O06csar, nopsaaok i YacoBril MPOMiKOK
HaJaHHs iHdopmauii BitnosiaHo 1o
TUIATIZKHOL MOCTYTH

B paMkax KOpUCTYBaHHSI KIIEHTOM ILIATIKHOIO MOCIYTOIO,
KIIEHT MOXKE OTpHMyBaTH 3aluTyBaHy Yy baHky
iHdopMallito y MOBHOMY 00CS31 B MOPSAKY Ta 4acOBOMY
NPOMIXKKY  BIJNOBIAHO 11O YMOB JIOTOBOPY ~ Ta
3aKOHOJIaBCTBA Y KpaiHH.

3okpema, bank Hagae KTieHTy iHQOPMALIiIO TPO PyX KOLITIB
Ta IX 3QIUIIOK HA MOTOYHOMY PaxyHKY Y ()OpMi BUIIMCKH,
sKa MOKe )OpMyBaTUCS KITIEHTOM B €JIEKTPOHHIH (opmi B
Oyab-KMi 4yac Ta B mamnepoBiid (opmi, SIKy KIIEHT MOXKe
OTPHUMATH T10 3aIUTY Yy BiiiNieHHi banky y leHb 3BepHEHHS.
Takox, 3a 3anmuTOM KiieHTa baHk Hamae oMy 3alHuTyBaHy
iH(popMaIito y hopMi TOBIIOK, HAJIAHHS SKUX ITepe10adeHo
Tapucdamu banky. JoBinku GopMyroThcs SIK B ManepoBii,
TaK i B eleKTpoHHil (opmi. [lareposi A0BIIKM HATAIOTHCS
KIIIEHTY 32 WOTO BUMOTOIO Oe3MocepeHho y BiIIUICHHI
banky a0o mUIIXOM HampaBlIeHHsS Ha TIOIITOBY aJpecy,
3a3HaueHy kiieHToM y Cucremi «Paliddaiizen biznec
OnnaitH» Tpu 3aMOBJICHHI KIIIEHTOM JOBITKHA 4Yepe3 IO
cuctemy. CdopmoBaHi B eneKTpoHHINH (opmi JOBIIKK
HAJAIOTBCS KIIEHTY IUIIXOM HAaNpaBICHHS Ha ajpecy
CJIEKTPOHHOI TOIITH KiIi€HTa, 3a3HadeHy y Cucremi
«Paitdaiizen biznec OHnaiiny, Mpu 3aMOBJICHH] KITIEHTOM
JIOBIIKK dYepe3 III0 cUcTeMy  (HampaBJIeHHS JOBiIOK

3MIACHIOETBCS 3 eNeKTpOHHOI  azapecu  basky
raif.business@raiffeisen.ua).
6. Indopmanis npo 3axoau 6e3nexun
Indopmanis npo 30008’s13aHHs Iadopmanis po3mimeHa 3a MTOCHJIAHHSIM .

KJIICHTA 11010 3a0e3MmeYeHHsl HUM
30epesKeHHA MJIATIKHUX iHCTPYMEHTIB
Ta iHIUBiTyaJIbHOT 00, TiIKOBOT
iHdopmamii

https://raiffeisen.ua/data-protection

Indopmanis npo npouexypu
NpOBe/eHHS 3aX0/1iB, CIIPIMOBAHHUX HA
3ano0iraHHsi HeBUKOHAHHIO 260
HEHAJIe;KHOMY BUKOHAHHIO IJIATIXKHUX
omnepaniii, a TAKOK Mpo
BinnoBiganbHicTh banka y pa3si
HEBHMKOHAHHSA 200 HEHAJIeSKHOI 0
BHKOHAHHS NJIATI’KHUX onepaniii

Jis  3amoOiraHHsT HEBUKOHAHHIO a00 HEHAICKHOMY
BUKOHaHHIO baHkoM maTikHUX omepamii  bankom
3alpOBA/KeHI 3aXO0U IIOA0 3HIDKEHHS Ta KOHTPONIIO 32
oTepalifHIMU PHU3UKaMHU, KiOeppU3MKaMH Ta PU3UKAMU
Oe3reky, TMOB’SI3aHUMH 3 HAJTaHHSM IUIATDKHAX TOCITYT
(BUKOHAHHSM IUIATIXKHUX OTepalliif), a TakoX Mpoleaypu
3a0e3reucHHs Oe3MeKd BUKOHAHHS IUIATKHUX OIEepallii,
BXKHUTTS 3aXofiB 3 imeHTudikamii TOMHIKOBHUX Ta
HEHAJIC)KHUX IUIATOKHUX —omepamid  (cy0’eKTiB  Takux
MJIaTKHUX Omepalii) Ta 3axofiB i3 3amoOiraHas abo
TIPUMAHEHHS] TaKUX IUIATDKHUAX OTeparliii, pearyBaHHs Ha
IHITUACHTY O€3IeKH, 3IIMCHCHHS MOHITOPHHTY Ta BEICHHS
0a3u JaHuX OTNEpPAIifHAX THIMJICHTIB, KIOCPIHITUICHTIB Ta
IHITUAEHTIB O€3MEeKH, MOB’ SI3aHMX 3 HAJaHHSIM IUIATIKHUX
nocIyr (BUKOHAHHSIM IUIATIKHUX omepaliii), BIAIOBIAHO 10
BHYTpilHIX npouieayp banky.
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V pasi nopyieHHs: bBaHkoM CTpOKIB BUKOHAHHS TUIATIXKHUX
IHCTPYKUIH KiTieHTa, bank 3000B's3aHUI CIIATUTH KITIEHTY
nento y po3mipi 0,1 % Big cymMu mpoCcTpOYEHOTO IIATEXKY 32
KOXKHHH JIEHb IPOCTPOYCHHS, 10 HE MOYKE MEPEBUIITYBATH
10% cymu maTi>kHoi iHCTPYKIIi.

IIpouenypa B3aemonii mizk bankom Ta
KJi€EHTOM Ha BHNIAJ0K LIaXpaiicTBa
(migo3pu maxpaiicTea) ado 3arpo3u
Oe3neni BUKOHAHHS MJIATIKHOT
omnepaii

[adopmanis po3MimieHa 3a MOCUJIaHHSMM .
https://raiffeisen.ua/kontakty (6:mox "TIpoTumist rraxpaicTBy
Ta BigMuBamnroo kowris");  https://raiffeisen.ua/data-
protection, https://raiffeisen.ua/data-
protection/informacijna-bezpeka-internet-bankingu

IIpouenypa B3aemonii mizxk bankom Ta
KJI€HTOM y pa3i 3ailicHeHHs
HeaKUeNTOBAHUX, IOMUJIKOBHX,
HEeHAJIeKHUX IUIATIXKHUX onepanii Ta
NOPSIIOK 3BEPHEHHs KJI€HTA 32
BilIIIKOTyBaHHAM 30U TKIB, 3aBJaHUX
y pe3yJabTaTi NJIAaTixKHUX onepamiii,
nposegeHnx bankom

KrieHT Ma€e camMOCTIHHO KOHTPOJIOBAaTH CTaH IOTOYHHX
PaxyHKIB Ta MPaBHIBHICT 37ilicHeHnX baHkoM orepaitiii 3a
HUMH.

Kiient mae moBimomiisaTd baHK NDISXOM 3BEpHEHHS 10
[ndopmaniitHoro nentpy abo BijaineHHss baHkKy mpo Bci
MOMiY€HI HETOYHOCTI/IOMIIIKK Y BUITUCKaX PO PYX KOLITIB
3a MOTOYHUMH paXyHKaMH Ta B iHIIIMX JJOKYMEHTaxX a0do Mpo
MOMMJIKOBI Omlepariii 32 NOTOYHUMH paxyHKaMH He Mi3Hile
TPBOX POOOUMX JIHIB 3 1aTH (POpMYBaHHS BUTIUCKH.

Y pa3i 3aiiicHEHHS HEakKUeNTOBaHWX, ITOMIJIKOBHX,
HEHAJIS)KHUX IUIATDKHUX ofepailiii 3 BuHU baHKy, Kii€eHT
Ma€ MPaBo OCOOKCTO 3BEPHYTUCS JI0 BiaaieHHs banky st
pO3MJIsiy THTAaHHA IIOAO BIAIIKOJYBaHHS —3aBIaHHUX
KIII€HTY 30MTKIB.

7. Indopmanisi npo cTpok aii 10roBopy, NOPSI0K BHECEHHSI 3MiH 10 I0T0BOPY, YMOBH
NPUTIHHEHHSI T0TOBOPY
[Inari>kHi MOCAYrd MIOAO BIAKPHUTTS, OOCIYrOBYBaHHS Ta 3aKPUTTS MOTOYHHUX PAXYHKIB KIIi€HTIB
MaJOTO Ta MIKpOoOi3HeCy HaJaloThCs Ha yMOBax JIOTOBOPY OaHKIBCHKOTO 0OCIyroByBaHHsI. JlOTOBIp
0aHKIBCHKOTO OOCITyTrOBYBaHHS ISl KIIEHTIB MaJIOro Ta MiKpoOi3Hecy (fami — JO0TOBIp) CKITaIaeThes 3
myOJIiYHOT TIPOTO3HILii, 3asBH MPO MPHUEIHAHHS 10 TOTOBOPY, «IIpaBui 6aHKIBCHKOTO 0OCITyrOBYBaHHS
KJIIEHTIB Manoro Ta MikpoOizHecy - topuauuHux oci®0 B AT «Paiiddaiizen bank» Ta «IIpasun
0aHKIBCHKOTO OOCITyrOBYBaHHSI KIIEHTIB Majioro Ta MiKpoOi3Hecy - (i3MYHHMX OCIO-TIAMPHEMINB Ta
¢bi3znyHuX 0cib, sIKi MPOBaIATH He3alexkHy mpodeciiiny misuibHICTh B AT «Paiiddaiizen bank» (nami —

npasuia), Tapudis baHky Ta 3asB.

Ctpoxk aii 1oropopy

JloroBip yK/1a1a€ThCsl HA HEBU3HAYCHUH CTPOK.

Iopsitok BHeCeHHSsI 3MiH /10 10T OBOPY

3MiHM Ta JIONMOBHEHHS 10 JOTOBOPY BHOCATHCS HUISXOM
BUKJIaJICHHS TIPAaBWJI B HOBIH pelaKilii.

OpuH pa3 Ha Micsiup baHk BHOCUTBH 3MiHM 10 TpaBHiI (B
TOMY 4YHMCIIi HUISXOM BHKJIAJEHHS B HOBil pemakuii) Ta
OTIPIJIIOJTHIOE iX IMEPIIOro YHCiIa KOKHOTO KaJeHIapHOTO
Micsans Ha caiiTi banky Ta y BimmineHnsx banky. Skmo
nepIie 4ucio TpUMagae Ha BUXIAHUN, CBITKOBHH a0o
1HIIMA HepOOOUHi JIeHb, OTMPMITIOAHEHHS 31MCHIOETHCS B
nepmmii  poOOuMii JIeHb, HACTYITHUM 3a HHUM. 3MiHEHi
MpaBWiIa HaOMPAIOTh YMHHOCTI y BIAHOCHHAX CTOpIH i3
3a3Ha4eHol B HHUX [aTd, aje He paHille TPUALSTH
KaJIeHIApHUX [HIB 3 JaTH IXHHOTO ONPWIIOAHCHHS Ha
caifti banky. Taki mpaBuna BBa)arOThCS MPUHHSTHMHU
KITIEHTOM, SIKIIIO JTO aTH HaOpaHHS HUMU YHMHHOCTI KITI€EHT
HEe TOBioMUTH baHk mpo po3ipBaHHS JOrOBOPY
BIJIMTOBIAHO JTO YMOB TIPaBHIL.

IlepenbaueHa BuIE TEPIOJUYHICTE BHECEHHS 3MiH JI0
NPaBWJI HE 3aCTOCOBYETHCS y BUIAIKAX, KOJM BHECEHHS
3MiH OOYMOBJIEHO HEOOXiIHICTIO NPHBEACHHS YMOB
JIOTOBOPY Vy BIAMOBIJHICTH 0 BUMOI 3aKOHOIAaBCTBA
Ykpaian ab0 BHUKOHAHHSM O0OOB’SI3KOBUX i baHKy
BUMOT. B  Takux BuUmamkax, 3MIiHCHI mpaBuia
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OTIPWIIIOZIHIOIOTECST Ha caifti banky Ta HaOuparooTh
YUHHOCTI y BiIHOCHHAX CTOPIH i3 3a3HaYE€HOI B HUX JATH.
Kiienr 3000B’s3aHMid  Tiepesl OTPUMaHHSIM  IOCIYT
O3HAMOMUTHCH 3 YMHHOIO penakiiero IIpaBui, a Takox
MEPIIOTO YMCla KOXKHOTO MICSIS O3HAHOMITIOBATHCH 3
HOoBUMH (3MiHeHMMH) [IpaBunamu. 3BepHEHHS KIIi€HTA JIO
banky [uist OTpMaHHS TOCTYT a00 BUMHEHHS KIIEHTOM
IHIMX  (aKTHIHHUX i, CHOpPSMOBAaHWX HA OTPUMAaHHS
MOCITYT, CBITYMTH PO 3rojy KIEHTA 3 YNHHOIO PEJIAKIII€I0
[TpaBui.

YmMmoBu NMPUIIMHECHHSA 10T0BOPY

Krmienr Mae mpaBo B OyJb-SIKMii MOMEHT CTPOKY il
JIOTOBOpPY, MICHs  3aKpPUTTS BCIX  paxyHKiB, SKi
00CITyrOBYIOTECSI HA YMOBaX JOTOBOPY, @ TaKOK MOBHOTO
noramenHs 3aboproBaHocTi mnepen bankom (y pasi i
HasIBHOCTI) IHIIIIOBATH pO3ipBaHHS JIOTOBOPY
(BiAMOBHUTHCSI BiJl JOTOBOPY) UUISXOM 3BEPHEHHS Yy
BijiineHHss baHKy 3 BIiAMOBIHOIO MHCHMOBOIO 3asBOO.
JloroBip BBa)KaTUMeEThCs PO3IpBaHUM B JaTy MPUAMaHHS
bankom 3asBu KIlieHTa TIpo po3ipBaHHs noroBopy. ITicis
po3ipBaHHs J0roBOpY 3000B’si3aHHst cTopiH (banka Ta
KJIi€HTA) IPUIHHSIIOTHCSL.

8. Indopmanis mpo MexaHi3M 3aXHCTy NPaB KJII€EHTAa Ta NOPSI0K BPeryJI0BaHHS CHipHUX

NIUTAaHb, III0 BUHUKAKTH

Y npoueci HaJaHHs IVIATIJKHUX MOCJIYT

MexaHi3M 3aXHCTy NIPaB KJi€HTa

3 mnWTaHb 3aXUCTy CBOiX MpaB KII€EHT Mae€ IpaBo
3BepHyTHCS A0 HamionaneHoro banky  Ykpainw.
JeTanbHima iH(opMartis 3a MOCUJIAHHSIM
https://bank.gov.ua/ua/consumer-protection.

bank € ywacHukom @oOHAY TrapaHTyBaHHS BKIAJiB
¢isnunnx ocib (cBimourBo ydacuuka Pongy Nell2 Bin
15.07.2021p.), sikuii TapanTye KIieHTy — (i3UdHINA 0c00i-
MiANPUEMITIO BiIIIKOIYBaHHS KOIITIB 3a 1Oro paxyHKamH,
Bimkputumu B banky.

Ilopsimok  BperyMoBaHHA  CHIPHHX
NMTaHb, 10 BUHMKAKTL Yy Mmpoueci

HaJaHHA IJIATISKHUX MmocJayr

CrmipHi NUTaHHS, SKi BUHUKAIOTH Yy TIPOIECi HaJaHHS
TUIATIKHMX TIOCITYT BUPINIYIOTHCS HIISIXOM IIEPEroBopiB, a
y pasi HEJIOCSTHEHHS 3TOJIH, - Y CYJJOBOMY TOPSIIKY.
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