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AOAATOK Ne2
AO PosnopsaxeHHs NeP-58/1 Bia 17.04.2023 p.

My6Ai4Ha 06iUusAHKA BUHAropoaAm
1. BU3HOYEHHSA TepMiHiB

BaHk — AkLiOHEPHE TOBAPUCTBO «PamdodbamieH baHkn, aapeca micuesHaxoaxeHHs: 01011, m. Kuiis,
BYA. FeHepaAa AAMA308BQ, 44, koA EAPTIOY 14305909.

BAHKIBCbKMMA MNPOAYKT — 3QPMAQTHUMM TMPOEKT, AKMM MPU3HAYEHUM AAS HOAAQHHS KOMIMQHIIM
(lopUAMYHMM  OCOBAM, IUYHUMM  OCOBAM-TIAMPUEMUIM, QIBUYHMM OCOBAM, §Ki MPOBAAITL
HE3AAEXHY MPOCDECIMHY AISABHICTb) MOCAYT MO 3APAXYBAHHKO KOLLITIB, SKi HOAEXATb AO GOOHAY OMAQTH
NPALi, HO KAPTKOBI PAXYHKM MPALLIBHUKIB TAKMX KOMMAHIM, AKi BIAKPMUTI B BAHKY B PpAMKOX 3APMACTHOIO
MPOEKTY 3 TAKOIO KOMMAHIELO.

BMKOHOHEe 3aBACGHHS — 30BAQHHS BBODKAETLCS BUKOHAHMM, SKLLO [OTEHLIMHMIM KAIEHT CKOPUCTABCS
MNMocayroto baHky, 9Ka BKA3aHA B 3A4BL,, HO YMOBQX, BUSHAYEHUX MYHKTOM 2.1. €T TTyBAIMHOT OBILLAHKM
BMHAropoAmM Ta 3aaBKa HABYAQ CTATYCY «AO BUMAQTMY.

BMHAropoada - rpoLLOBA CYMd, LLO BMMAQYYETbCA BaHkom TApTHEPY HA MOro MOTOYHMM ABO
KQPTKOBUIM PAXYHOK, BIAKPUTMIM B BAHKY, 30 BUKOHOHE 30BACHHS.

3aBAGHHA — COMOCTIMHMM MNOLUYK TMOTEHLLMHOIO KAIEHTA AAR MOACQABLLOTO HOACQHHA BaHkom
MOTEHLIMHOMY KAIEHTY BAHKIBCBKOrO MPOAYKTY 3 YPOXYBOHHAM YMOB M.2.1. L€l MTyBAMHOI OBILLAHKM
BMHATOPOAM TA 3 AOTPMMOHHSIM BCIX YMOB, 3Q3HAYEHUX B LM [MyOAINHIM OBILAHLL BUHATOPOAM, TA
HOAQHHS BaAHKy iIHGOOpPMALLii MPO HLOTO.

3asaBka - iHgoopmauis Npo MNapTHepda, MNOTEHLIMHOIO KAIEHTA, HAMPAOBAEHA Yepe3 OHAQMH OOPMY HA
camti baHky 3a nocumAaHHIMm hitps://raiffeisen.ua/biznesu/rakhunok_907/zarplatnyi-proekt/staty-
partherom-banku-po-zarplathomu-proektu.

IMH - peecTpauUiMHU HOMEP OBAIKOBOT KAPTKM MAQTHUKA NOAQTKIB GOi3U4YHOT 0CobuU.

MapTHep — KAIEHT baHKy (PisnyHa 0CcoBa, IPUAMHHA OCOBA, AIBMYHA OCOBA-MIANPUEMELLL), FKMI
MAE BIAKPUTUIM MOTOYHUIM ABO KAPTKOBMM POXYHOK B BAHKY, BIAMOBIAGE BMMOTAM, BM3HAYEHMM
PO3AIAOM 4. L€l TTyBAIMHOI OBILAHKM BUHATOPOAM TA GKMM 3 BAOCHOT iHILLIATUBKM MPUMHAB PILLIEHHSA B3ATH
Ha cebe BUKOHAHHS 3ABACGHHS.

MocAyru BAHKy - YKAQAEHHS MK BAHKOM TA [OTEHLIMHUAM KAIEHTOM 3QPMNAQTHOIO AOTrOBOPY MPO
BUMAQTY KOLUTIB 30POBITHOI MAQTH MPALLIBHUKAM [MOTEHLIMHOTO KAIEHTA (HOAQAI — AOTOBIp).

MoTeHWIMHUI KAIEHT — IOPUAMYHA 0COoDa, doisniHa ocoba-nianpuemels abo disnyHa ocoba, KA
MPOBAAMTE HE3AAEXHY MPOMECIMHY AIFABHICTb, 9Ki HE MQAIOTb B BOHKY (HO AQTY MOAQHHS 3QsBKM)
OKTMBHOTO BAHKIBCHKOTO MPOAYKTY TO BUIBMAM 3ALLIKABAEHICTb AO ©OAHKIBCHKOrO MPOAYKTY TQ MAGHYIOTH
HUM CKOPUCTATUCS.

MoBTOopHa (AYy6ABOBAHA) 3a58BKA — 30BKA 3 iIHADOPMALIEIO NPO MNOTEHLIMHOTO KAIEHTA HOMPABAEHAO B
BaHk BiAbLLE OAHOTO PA3y ByAb-AKMM MAPTHEPOM.

PaxyHOK — MOTOYHMM QOO KAPTKOBMM PAXYHOK B HALLOHAABHIM TA/QBO0 iHO3EMHIM BAAIOTAX, §Ki
BIAKPUMBAIOTLCS NOTEHLIMHUM KAIEHTOM B BAHKY.

KP —MOTOYHMM PAXYHOK, OnepdaLii 3a 9KUM MOXYTb 3AIMCHIOBATMUCH 3 BUKOPUCTAHHAM E€AEKTPOHHMX
MAQTDKHUX 3ACOBIB (MAQTPKHMX KAPTOK), 9KMK BIAKPMBAETHCA BAHKOM MPALBHUMKAM [TOTEHLIMHOrO
KAIEHTA 3 METOIO 30PAXYBAHHS NEPEPAXOBAHMX MOTEHLLIMHMM KAIEHTOM AO BAHKY KOLUTIB 30p0BITHOT
MAQTH B POMKAX YKAGAEHOTO AOTrOBOPY.

2. 3aBAGHHA
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2.1. BaHK, Kepytoimch CTaTTaIMmmM 1144 -1149 LUMBIABHOTO KOAEKCY YKPQiHM MYyBAIMHO OBiuge CNAQTUTUK
BuHaropoay NaptHepy, WO BUKOHAE 3ABACHHS (HAAQAI - [TyBAIMHAO OBILSHKA BUHATOPOAM).

3CBAGHHS, LLLO MAE BYTH BUKOHAOHE [MAPTHEPOM AAT OTPUMAHHS BUHAropoau:

Ne 3aBAGHHSA Po3mip BUHaropoau* MOMEHT BUKOHAHHS
3aBAQHHSA

1 MOTEHLLIMHWMIA KAIEHT MOBMHEH: - 1000 (TuMcs4a) rpuBeHb, HKLLO | HaByTTH 3a9BKOO
- YKAQCTH 3 BAHKOM AOroBip; KiAbkicTb KP, gKi BIAKDUTTI B pOMKAX | CTATYCY «Ao
- NPAUiBHMKM  [lOTEHUIMHOTO | AOroBopy, CKAGAQe Bia 30 A0 50; BUMAQTMY.
KAIEHTO BiAKpUTM Yy BaHky KP 3 | - 2000 (ABi TMCSAYi) rpMBeHb, AKLLLO | 3ABAQHHS
METOIO 30PAXYBAHHS HA HbOTO | KiAbKICTb KP, 8Ki BIAKPUTTI B PAMKAX | BBOXKAETHCH
KOLLITIB 3QPOBITHOI MAQTM 3riAHO | AOroBopy, ckaaaae Bia 50 A0 200; BMKOHQHMM MiCAS
YMOB AOroBopy; - 5000 (n'ATb TUCAY) rPUMBEHDb, FKLLLO | YKAOAQHHS
- MiHimaAbHGO KIAbKICTb | KiAbKiCTb KP, sKi BIAKPOUTTI B pAMKOX | TOTEHLLIMHUM
BiakpMTMX KP B BAHKY HE meHLLIe | AoroBopy, ckaaaae Bia 200. KAIEHTOM AOroBopy 3
30; Bankom TQ
- 3AMCHUTM x04a 6 oaHe 30PAXYBAHHS HO
30pPAaxXyBAHHS  kowTiB Ha KP MIHIMQAABHO
NPAOLLIBHUKIB B PAMKAX HEOOXiAHY  KIAbKICTb
YKAGQAEHOTO Aorosopy KP MNP ALIBHUKIB
NPOTIrom 60 KOAEHAQPHMX AHIB KOLUTIB 3MAHO YMOB
3 MOMEHTY HAOBYTTs 3a9BKOO YKAQAEHOTO
cTaTycy «B poborTin. AOrosopy.

* CYMQ 303HAYEHA 3 YPAXYBAHHIM NMOAQTKIB TO 300PIB 3NIAHO 3 BUMOIaMM 30KOHOACBCTBA YKPAIHM.
30BACHHS MOXE BOYTH BUKOHAHE HEOBMEXKEHY KIALKICTb PA3IB.
MyOAdMHaO OBILIHKAO BUMHATOPOAM MOYMHAE  AidTM 3 AQTM 1T OMNPUAIOAHEHHS HA caumTi baHky

https://www.raiffeisen.ua (HOAOAI — CauT BaAHKY) AAS HEBU3HOYEHOTO KOAQ [lapTHeEpiB, LLO
BIAMOBIACIOTb BUMOTOM, BU3HOAYEHMM B MYHKTI 4. LET [yOAIMHOT OBILSHKM BUHATOPOAM.

2.2. BAHK Ma€E NPABO 3MIHIOBATM/AOMOBHIOBATM YMOBM AQHOI yOAIMHOT OBILAHKM BUHArOpoAM. TaKi
3MiHM TA/AB0 AOMOBHEHHS HABYBAIOTb YMHHOCTI 3 MOMEHTY IX PO3MIiLLLEHHS Ha CanTi BAHKYy, 9KLLLO
iHWe He Byae CMeLiaAbHO BM3HAYEHE BE3MOCEePEAHBO 3MIHOMM/AOMOBHEHHIMM AO UIET MyOAIHHOT
OBILUIHKM BUHATOPOAM.

2.3. TIapTHEP BNPOBI BIAMOBUTMUCS BiA BUKOHAHHSA 3OBAGHHS HA ©YAb-4KiM MOrO CTAAI BUKOHAHHS.

3. TepuTopia Ta cTpoKMU Aii

3.1. MyBAMHO OBILAHKA BUHATOPOAM AIE HA BCIM TEPUTOPIl YKPATHMN 30 BUKAIOYEHHIM TEPUTOPIN, LLLO
PO3TALLOBAHI B PAMOHI MPOBEAEHHS BOEHHUX (BOMOBUX) Al ABO gki MepebyBaAOTb B TMMYACOBIM

OKYNALLji, OTOYEHHI (BAOKYBAHHI).

3.2. TlyBAiYHO OBIUFHKA BMHATOPOAM AIE AO MOMEHTY, KOAM BAHK BUPILLUKTL 1i MPUAMHUTKM TA
OMPUAIOAHUTB IHGOOPMALLIIO MPO MPUAKMHEHHS Ha CaunTi BaHky.

4. Bumoru Ao NMapTHepis

4.1. TapTHEP MAE BIAMOBIAGTU HAOCTYMHUM BUMOTOM:

4.1.1. TIOpTHEP NOBUMHEH MATU BIAKPUTMI MOTOYHMIA QOO KAPTKOBUIM PAXYHOK B BAHKY;
4.1.2. NapTHeEpP MAE BYTU PEIMAEHTOM YKPATHM;

4.1.3. AAs bisnyHuX oci6:

- MapTHep NOBMHEH BYTU MOBHOAITHIM Ta MaTH IMH;
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- MaptHep He mae OyTM NPAUBHUMKOM [TOTEHLIMHOIO KAIEHTA, MPALiBHMKOM BaHky abo woro
POAMHOM.

4.1.4. AAnf 1OpPMAMYHUX OCI6/PisndHMX ocCi6 nianpuemuiB, lapTtHep MOBMHEH OyTW odiuinMHO
30PEECTPOBAHMM B EAMHOMY AEPXABHOMY PEECTPI IOPUAMYHMX OCID, dPI3UYHMX OCIO-MIAMPUEMLLIB
TQ TPOMOACBKMX CDOPMYBAHb. AAA dPisM4HMX OcCi6, fKi NMPOBAAATb HE3AAEXHY npodeciiHy
AifIAbHICTb, [TapTHEP NOBMHEH BYTK OQDILIMHO 3APEECTPOBAHMM B ASPXXABHOMY PEECTP dDI3MHHMX
OCi0 — MAQTHWKIB MOAQTKIB.

4.1.5. NapTHep He moxe ByTU MPALLIBHUKOM BaHKy.
5. Mpou.ec BUKOHAHHSA 3ABACHHS
5.1. BUKOHOHHS 30BAQHHS MOBMHHO BIABGYBATMCS [MAPTHEPOM OCOBUCTO.

5.2. Tpn BMKOHOHHI 30BAGHHS TAPTHEP BUMKOPUCTOBYE iHADOpPMALiO Npo [locAyrn baHKky, LLO
po3miLLLeHa Ha CamTi BaHky.

5.3. NMepeaaya iHdbopmaLil Npo MNMOTEHLIMHOTO KAIEHTA MOXE 3AIMCHIOBATUCS TTAPTHEPOM AMLLIE 30
3roam MNOTEHLIMHOTO KAIEHTA.

5.4. AAq nepeaadi iHdbopmaLil PO TOTEHLIMHOTO KAIEHTA TAPTHEP MOBMHEH 3AMOBHUTK 3ASBKY HO
Cauti baHky 3a nocuAaHHam: https://raiffeisen.ua/biznesu/rakhunok_907/zarplatnyi-proekt/staty-
partnerom-banku-po-zarplathomu-proektu. OdoopmAaeHHsIM 3asaBkm Ha Caunti baHKky MNapTHep HaAQE
CBOIO 3r0AY HO BUKOHOHHS 30BACQHHS HO YMOBOX, BKA3AHMX Y [yBAI4HIM OBILHLL BUHArOPOAM, AitOHi
HO MOMEHT MOACHHS 3A9BKM TA MIATBEPAXYE BIACYTHICTb 3aNEPEYEHb LLLOAO il YMOB.

KoxxHin 3asBLi, 9ka B39TA baHkom B poboTy, BAHK NPUCBOIOE YHIKAAbHKMM ID Homep. Takui ID Homep
MNapTHEP OTPUMYE MICAS BIAMPABAEHHS 3A9BKM HO CAMTI BAHKY, A€ He Mi3HiLLe HACTYMNHOro pobo4yoro
AHS, HO eAEKTPOHHY aapecy MNapTHEPA BKA3AHY B 3AABLL.

5.5. 3a9BKa mae 0BOB'13KOBO MICTUTM HOCTYMHY 3AMOBHEHY IHADOPMALLO:
5.5.1. Hasea/npissuLLLe, iMm'q, NO 6ATEKOBI MapTHEPQ;

5.5.2. Koa €APIMOY/IMNH MapTHepPQ;

5.5.3. Homep BIAKPUTOro noTo4HOro abo KAPTKOBOTO PAXYHKY B BAHKY;
5.5.4. KOHTQKTHMM HOMER TEAETDOHY TA EAEKTPOHHA aapeca MNapTHepaq;

5.5.5. 3aceiaveHHs MNapTHEPA NPO O3HAMOMAEHHS 3 YMOBOMM ACHOT [yBAIMHOT OBILAHKM BUHATOPOAM
TA YMOBAMM OBPOBKM MEPCOHAABHMX AQHMX;

5.5.6. IM’9 TO NO BATHKOBI, HOMEP TeAEDOHY MNMOTEHLIMHOIO KAIEHTA (AAS ADI3UMYHMX OCIO-NIANPUEMLLIB
aB0 i3nYHKMX OCIO, 9Ki MPOBAAATE HE3AAEXKHY MPOMDECIMHY AIFABHICTb);

5.5.7. Ha3ea, koA EAPIMOY IMOTEHLIMHOIO KAIEHTA, iM'9 T NO BATLKOBI, HOMEP TEAEJOOHY KOHTCKTHO!
0COBU (AAS OPUAMYHMX OCIB);

5.5.8. 3acsiayeHHs TapTHepa MpoO OTPUMAHHS 3roAan [OTEHUIMHOIO KAIEHTA HA NepeAqdy
NEPCOHAABHMX AQHMX AO BAHKY AAS MOAQABLLIOT OBPOBKM 3 METOID CTATU KAIEHTOM BaHKYy.

HaAQHHS TapTHEPOM 3ACBIAYEHHS MPO OTPUMOHHS 3roAM TOTEHLIMHOIO KAIEHTA HA MepeAayy
MEePCOHAAbHUX AQHMX AO BaHKy 03Ha4YaE 36epiraHHsa NAapTHEPOM OTPMMAHOI 3rTOAM AO BCTAHOBAEHHS
AIAOBUX BIAHOCUMH MK BAHKOM i MOTEHLIMHUMM KAIEHTOM TA 3000B'13QHHS HOAQHHS TAKOI 3rOAM 30
MepPLUOIO BUMOro baHky.

5.6. Tpw 3anoOBHEHHI 3asBkM MAPTHEP BKA3YE AQHI MNOTEHLLIMHOIO KAIEHTA, gKi 303HAOYeHi B N.5.5. Ljel
My©AIMHOT OBILAHKM BUHATOPOAM.
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5.7. AAf NiaBeA€HHS MiaCyMmKiB po©oTH 3 NMapTHEPAMM, BAHK LLLOMICIHHO NMyBAikye Ha Canti barky 3a
MOCUAQHHSM: https://raiffeisen.ua/biznesu/rakhunok_907/zarplatnyi-proekt/staty-partnerom-banku-
po-zarplathomu-proektu 3BiT Mo MNapTHEPCbKMM 3AIBKAM 3 BIAODPOXKEHHAM BCiX 3A59BOK TO CTATYCIB, B
aKMX NepebyBatoTb 3AaBKM. MMICAT MyBAIKALLT 3BiTY, 9KLLO 3ASBLLI MPUCBOEHMM CTATYC «OnAaYeHa» abo
«BiAMOBA Y BUMAQTIR, TAOKA 3A9BKA BBAXKAETLCS 3AKPUTOLO.

5.8. Cratycu 3asasku:

5.8.1. «B poborTin: baHk oTpmmas Bia MNapTHepa iHGopMALilo MPO MNOTEHLIMHOIO KAIEHTA, 3 9KMAA
BEAYTbCA MEPEMOBMHU LLLOAO BMKOPUCTAHHSA [MOCAYTr BaHKy;

5.8.2. «AO BUMAQTMY: CTATYC BCTAHOBAIOETLCH HO HACTYMHMM MICALLb MICAS BUKOHOHHS YMOB, BKA3AHMX
B N.2.1. wiei MyBAIMHOI OBILAHKM BUHATOPOAM;

5.8.3. «OnAa4eHan: No AQHiM 3asBL;i BiAByAQCs OonAQTA BuHaropoau;
5.8.4. «BiamoBa y BUNAQTIY:

- MNOTEHLLIMHUIA KAIEHT BIAMOBMBCS BiA [TOCAYIM BAHKY CAMOCTIMHO;

- BOHK, KEPYIOYMCh 30KOHOACBCTBOM YKPATHM TQ BHYTRILLIHIMM HOPMATUBHUMM AOKYMEHTAMM BAHKY,
COM BIAMOBWMB [TOTEHLLIMHOMY KAIEHTY;

- 309BKA, 9KA 3HAXOAMAQCH B CTATYCi «B poBoTiy BiabLLEe 60 KOAEHAQPHMX AHIB;

- NoBTOPHA (AYOABOBAHA) 304BKA;

- 3a4BKa, NO fkin MNapTHEP HE BUKOHAB BUMOTU LLIET [TyBAIMHOT OBILAHKM BUHATOPOAM.

5.9. BaHk He 30608’ 13AHMM MOBIAOMASITU MPUHYMHY OTPUMAHHS 3ASBKOKO CTATYCY «BiAMOBAO Yy BUMAQTIN.
Bclo iHdpopmaLijio LLLOAO 3ABKM 3i CTATYCOM «BiAMOBQ Y BUMAQTM NApPTHER OTPUMYE CAMOCTIMHO Y
MOTEHLIMHOIO KAIEHTQ.

6. BunaaTta BuHaropoau

6.1. 3a BukoHaHe 3aBAGHHA BaHK crnaadye TMapTHepyY BuHAropoay B po3mipax, nepeabavyeHmx
MyBAIMHOIO OBILLAHKOIO BUHATOPOAM.

6.2. B pasi BunAatm BuHaropoam MNaptHepy dismyHi 0cobi, BAHK BUCTYNAE MOAQTKOBMAM QrE€HTOM.
CymMa noAQTky/300py YTPUMYETbCS BAHKOM 3 CYMM BUHAropoaM.

6.3. BUHAropoAQ BUMAQHYETLCH MO 3ASBKAM 3i CTATYCOM «AO BUMAQTMN AO 15 YUCAQ MICALS, B IKOMY
3aaBKa HAByAQ CTATyCYy «AO BUMAQTM). BMHAroOpOAQ BUMAQHYETbCH LLUAIXOM ©OE3roTiBKOBOrO
nepepaxyBAHHS KOLLITIB HO MOTOYHMI ABO KAPTKOBMIM PAXYHOK apTHEpPa, 9KMM BIAKPUTMM B BAHKY.

6.4. BAHK MQO€ MPABO BIAMOBUTU Y BMMAQTI BUHATOPOAM, AKLLLO TAPTHEP HE BUMKOHOB/HEHAAEXKHUM
YUHOM BMKOHOB BCi YMOBM nepeabadeHi MMyBAiHHOIO OBILSHKOIO BUHATOPOAM, B T.4. Y A3 3AKPUTTS
POXyHKY [MaptHepa abo pPOo3ipBAHHA AOroBopy [TOTEHUIMHMM KAIEHTOM B BAHKY AO MOMEHTY
OTPUMMAHHS BuHaropoam.

6.5. 9KLLLO ByAb-9KkMI [TAPTHEP, 9KMIM MAE MPABO HA OTPUMAHHS BUHAropoau, 3 OyAb-IKMX MPUYMH, LLLO
HE 3aAEXATb BiA BAHKY (B TOMY YMCAI 9KLLLO iHJpopMaLid Mpo MNapTHepa abo MNOTEHLIMHOIO KAIEHTA
ByAQ 3miHEHQ, B0 ByAd BKa3aHA MNapTHepoMm Yy 3asBL HEBIPHO Ta/a60 HeEPO3BIPAMBO TA iHLLE) He
MOE MOXAMBOCTI OTPUMATK BUHAropoaAy, Takmi MNapTHeEpP HE MAE MPABA HA OTPUMAHHS XXOAHMX
AOAQTKOBMX 3A0XO4EHb, KOMMEHCALLM ABO0 IHLLIMX BUMAQT BiA baHky.

7. YMoBU 06pOOKM NEPCOHAABHUX AGHUX

7.1. 3riaHO 3 ujeto TyBAIYHOIO OBILAHKOK BMHArOpoAM MAPTHEP MIATBEPAXYE, LLLO € BAOCHMKOM
BKO3AHMX Y 3Q4BLLI MEPCOHAABHMX AQHMX | HOAQHO HUM IHGOOPMALLI € TOYHOK 1M AOCTOBIPHOIO.
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3anosHiolodm 3asBky, [MapTHEP HAAQE BAHKY 3roAy HQA 3AIMCHEHHS A LLOAO OBpPOOBKM MOro
MEPCOHAABHMX AQHMX 3 METOID iAEHTMADIKALIT NapTHEPA, 9K KAIEHTA BAHKY TO BUKOHOHHS YMOB LLIET
MyBAIMHOT OBILAHKM BUHATOPOAM.

Mou ubOMy bBAHK YMNOBHOBOXKYETBCS 3AIMCHIOBATM OBPOBKY MEPCOHAABHUX AQHMUX B OBOCH3I
iHdbopmaui, Lo 6yAaa BkasaHa [laptHepom B 3asaBUi, Oyae AOAQTKOBO OTPMMAHA BaHKOM BiA
MNapTHepPa 0COBUCTO YU MOTro MPEACTABHUKIB, Bia TPETIX OCIO ABO OTPMUMAHA i3 3AraAbHOAOCTYMHMX
AKEPEA, Y TOMY HUCAI MYOAIMHOT iIHdoOpMaLi Y OOPMI BIAKPUTUX ACHMX, 3MIHIOBATMU/AOMOBHIOBATU
NEPCOHAAbHI AQHI MapTHepa 3a IHGOPMALLEKD TPETIX OCIO, 3BEPTATUCA AO TPETIX OCIO AAf X
NnepeBipKM.

be3 oTpPMMAHHS AOAQTKOBOI MMCbMOBOI 3rOAM TA OKPEMOTO MOBIAOMAEHHS, TApPTHEP HOAQE BaHKy
3roAy:

- TeAedPOHYBATH [NAPTHEPY, HAMNPABAITU SMS-MOBIAOMAEHHS, HAMPOBAATU €AEKTPOHHI AMCTU 3 MUTAHD,
MOB'I3AHUX 3 BMKOHOHHAM L€l MyBAIMHOI OBILAHKM BMHATOPOAM HA 3CA3HAYEHMM Yy 30sBLI HOMEP
MOBIABHOTO TEAECDOHY TA EAEKTPOHHY QAPECY, Y T.4. 3 METOIO AOAQTKOBOTO YTOYHEHHS iIHGDOPMALLT;
- 3AIMCHIOBATM AHAOAI3 | MEPEBIPKY HAAQHOI NApTHEPOM IHCDOPMALLII.

MNapTHEP YCBIAOMAIOE TA TMOTOAXYETbCH, LWLO OBPOBKA MOro MNEPCOHOABHUX AGHUX MOXE
3AIMCHIOBATUCH, 30KPEMA, i3 BUKOPUCTOHHAM PIi3HMX 30COBIB 3B 43Ky, MEPEXI IHTEPHET. YCBIAOMAIOE,
LLLO HAMNPGBAEHA (NEPEACHA) TOKMM CMOCOBOM IHAPOPMALIS MOXE CTATUM AOCTYMHOK TPETIM
ocoBOaM, TA 3BiAbHAE BAHK BiA MOB'I3QHON i3 MM BIAMOBIAQABHOCTI (KQIM BUMAAKIB, KOAM PO3KPUTTS
iHdDOpPMALLi BIABGYAOCS B PE3YALTATI MOOTUMPABHUX Al BAHKY).

MNMapTHEP 3ACBIAYYE, LLLO BiH YCBIAOMAIOE CKAGA TA 3MICT MO0 MEPCOHAABHUX AQHMX, LLLO 30MPAKOTHCS
BAHKOM MicAg 3aMOBHEHHS [MAPTHEPOM 3ASBKM, MPO METY 300PY MOro NEPCOHAABHUX AQHUX TA MPO
OCiB, KMM MEePeAQioTbCd MOro MEPCOHAAbHI AGQHI, O TOKOX O3HAMOMAEHMKM HA CaumTi baHky
(www .raiffeisen.ud) 3 NOBIAOMAEHHAM BAHKY NPO NOPIAOK OBPOOKM NEPCOHAABHMX AQHUX KAIEHTIB,
Npo npaea cyb'ekTiB MEPCOHAAbHUX AQHMX, nepeabadeHi 3akoHOM YKpdiHM «po  3aXMCT
NEPCOHAABHUX ACHMXY.

MNapTHep NiATBEPAXYE, LLLO:

- OTPUMAB 3roAy MNMOTEHLIMHOIO KAIEHTA HO NepeAQyy MEPCOHAAbHUX AQHMX (3A3HAYEHMX B M1.5.5.6. TG
n.5.5.7. uiei MyBAiMHOI OBIUSAHKM BUHArOPOAM) AO BAHKY AAS MOAQABLLOI OBPOBKM 3 METOID CTATH
KAIEHTOM BaHKYy.

- NPOIHAOPMOBAHMMK MPO BIAMOBIAGABHICTb 30 cTaTTED 182 KPMMIHOABHOIO KOAEKCY YKPOiHM 3a
HE30KOHHE 30UPAaHHS, 36EPIraHHS, BUKOPUCTAHHS, MOLLUMPEHHS MHOK KOHADIAEHLIMHOI iIHdoopMmalLLil
MNpPO TPETIX OCIO, NMEPCOHAAbHI AQHI AKMX MEPEAOQHI MHOK BAHKY B PAMKAX AQHOI [TyBAIMHOI OBILLAHKM
BMHArOPOAM, O TAKOX MPO BIAMOBIAGABHICTb, Mepeabaydery crattamm 190 «llaxpancteon ta 222
«laxpamncteo 3 PiHAHCOBUMM PECYPCAMMY KPMMIHOABHOTO KOAEKCY YKPAIHM.

8. IHWi ymosu

8.1. NMopyLueHHs MaptHepom YMOB [yOAIMHOI OBILSAHKM BUMHArOPOAM QOO BiaAMOBA [lapTHEPA BiA
HOAEXHOFO BMKOHAHHS YMOB [1yOAIMHOI OBILSIHKM BUHATOPOAM BBODKAETLCS BIAMOBOIO [MapTHEPQA BiA
y4acTi B [yBAi4HIM OBILAHLL BUHOTOPOAM, MPU LbOMY TaKMK [TapTHEP HE MAE MPABA HA OAEPXKAHHS
BUHArOpPOAM BiA BAHKY.

8.2. Y BUNOAKY BUHUKHEHHS CUTYALLI, LLLO MNPUMYCKAE HEOAHO3ZHAYHE TAYMAYEHHS YMOB LLET [TyBAIMHOI
OBILAHKM BUHATOPOAM, OYyAb-AKMX CMIPHUMX MUTAHb TA/AOO0 MUTAHb, HE BPETYAbOBOHMX YMOB LLET
MyBAIMHOT OBILAHKM BUHATOPOAM, OCTAOTOYHE PILLEHHS NPUUMAETLCA BAHKOM. TTpU LLbOMY PILLEHHS
BAHKY € OCTATOYHMM | HE MIAAITAE OCKAPXXEHHIO.

8.3. BAHK 3BIABHAETHCH BiA BIAMOBIAOABHOCTI Y PA3i HOCTAHHA OOPC-MOXKOPHUX OBCTABMH, TAKMX FK
CTUXIMHI AMXQ, MOXEXA, MOBiHb, BIMCbKOBI All BYAb-9KOrO XapakTepy, OAOKAAM, CYTTEBI 3MIHM Y
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30KOHOAQBCTBI YKPAIHM, LLO AllOTb HA Teputopii aAii ui€l MNy©OAiHHOI OBIUIHKM BUMHATOPOAM, iHLLI
HEMIABAOAHI KOHTPOAKD 3 60Ky baHKy OBGCTABMHM.

9. AHTUKOpYNUiMHE 3aCTepeXeHHs

9.1. MNapTHep 30008B'93yETbCH BUKOHYBATH [MyBAIYHY OBILLAHKY BUHArOPOAM TQ BUKOHYBATK 3ABACHHS Y
BIAMOBIAHOCTI 3 HOMBULLLUMM ETUHHUMM CTAHAQPTAMM HECTEPMHOCTI LLLOAO XAOAPHMLLTBA TA KOPYMLL,
TO HE 30BAOBATH LLIKOAM penyTauii BaHky.

9.2. NapTHEP (BKAIOYAKOYM MOTO MOCAUAOBMX OCIO, NP ALLIBHMKIB, MPEACTOBHMKIB Y4 IHLLMX MOCEPEAHMKIB)
npurumae Ha cebe 30060B'930HHS NPW BUKOHOHHI 3ABAOHb HE MPOMOHYBATHU, HE AQBATH, HE OBILATH
aB0o MOroAXyBATM HAAQHHS OYAb-IKMM OCOBAM (B TOMY YMCAI MOCAAOBMM i CAYXKOOBMM OCOBAM,
MPALIBHUKAOM OPraHiB ACPXXOABHOI BAOAM, MICLLEBOrO COMOBPAAYBAHHS, MPALBHUKAM IOPUAMHHMX
ocCi® MyBAIMHOrO TA MPMBATHOTO MPABA, X CTPRYKTYPHMX MAPO3AIAIB, OCODAM, fKi HOAQKOTb MYyDOAIYHI
MOCAYTM, QIBMYHMM OCODAM), A TAKOX HE BUMATATU, HE MPUMMATU ABO MOrOAXKYBATU MPUMHATTS BiA
OyAb-9KMX OCIO 6e3MoCEPEAHBO YU OMOCEPEAKOBAHO OyAb-IKMX MOOLLIOBMX KOLUTIB B0 iHLIOro
MAMHQ, NepeBar, MiAbr, MOCAYT, HEMATEPIAAbHMUX OKTUBIB, IHLLIOI BUTOAM, Ky OBILSIOTb, MPOMOHYIOTh,
HOAQIOTE DO OAEPXKYIOTh B3 3AKOHHUX HA T€ NIACTAB (HEMPABOMIPHA BUIOAQ) 3 METOIO OTPUMAHHS,
HOAQHHS QB0 CTUMYAIOBOHHS AO OTPUMMAOHHS/HOAQHHS HEMPABOMIPHUX/HEOBIDYHTOBAHMX Nepesar
MNapTtHeEpPY, BAHKy 41 TpETIM OCOBAM.

MNaptHep 3060B‘430HUIN HE 3AIMCHIOBATH IHLLIOT OHAAOTIHHOI HEMPABOMIPHOI AIIABHOCTI ABO TAKOI, LLLO
NOPYLLUYE AIAOBY ETHKY ADO MOXE MPU3BECTU A0 KOHADAIKTY iHTEPECIB AOO 3ABAATU LLIKOAM PENYTALLI
BaHky.

9.3. MNapTHepP 3060B'93AHMIKM HEFTAMHO MOBIAOMMTU BAHK LLIAIXOM HOMPOBAEHHS AMCTA HO €AEKTPOOHHY
aapecy Fraud.IncidentBox@raiffeisen.ua npo:

9.3.1. BYAb-9KMM 3AMUT Y4 BUMOTY, OTPUMAHY [APTHEPOM Bia BYAb-IKMX OCIO, LLLO MOXE NPU3IBECTU AO
NOPYLUEHHS OHTUKOPYMLLIMHOTO 30KOHOACBCTBA YKPAIHM;

9.3.2. Byab-9Ke OOBMHYBOYEHHSA, MPOBAAXEHHS 4M PO3CAIAYBOHHS, MOB'43AHE 3 HEMNPABOMIPHOIO
BUTOAOIO, KOPYMLIED YM AETQAAIBALIEID (BIAMMBAHHAM) AOXOAIB, OAEPXAHMX 3AOHYMHHMAA LLIAIXOM,
nopyLueHe npot1 MNaptHepA, MOro NOCAAOBMX OCIO, MPALLBHMKIB YW IHLLIMX MPEACTABHMKIB.

9.4. 3a 3anutom baHka, [MaptHep 3000B'93QHMM CAPUATM TA HAAOQBATM baHky abGo Moro
NPEACTABHMKAM IHADOPMALLIKD, BIAOMOCTI TO AOKYMEHTU AAS MPOBEAEHHS BAHKOM PO3CAIAYBAHHS
CTOCOBHO OYAb-9KMX MOPYLUEHb QOO 3AIMCHIOBATM OyAb-9Ki Al Yy 3B'A3Ky 3 MIATBEPAXEHHIM YW
MepPEeBIPKOK AOTPUMAHHS AHTUKOPYIMLLIMHOIO 30KOHOAGBCTBA YKPAIHM a00 3000B'430Hb, 3A3HAYEHMX
B LLbLOMY PO3AIAI TTyBAIYHOT OBILAHKM BUHATOPOAM.

9.5. Y BUMNOAKY BMSBAEHHS O3HOK KOPYMUIMHMX AiM, LLUAXPAMCTBA QOO IHLLIOMO 3AOBXMBAHHA 4M
NEPEBULLLEHHS MOBHOBOXXEHD, LLLOAO 9KMX € MIAO3PM NPO MPUMYETHICTb MPALLIBHMKIB/NPEACTABHMKIB
MNaptHepa, abBo §aKi IHWMM YMHOM MOB'A3AHI 3 BUMOTAMM L€l TTyOAIMHOI OBILAHKM BMHATOPOAM,
MNaptHep 3000B'430HU HETOMHO BXMUTU 30XOAIB AAS MPUMMHEHHS TOKMX AiM, 3AMOBIraHHIO X
HETATUBHMM HACAIAKOM, HEFAMHO MOBIAOMMTU BAHK MPO TAKY IHAOOPMALLIIO 30 HOMEPOAMM TEAECDOHY
«raps4oin AiHii: 044 230 99 59, 0 800 509 99 00, Ha eAeKTpOHHY aapecy Fraud.IncidentBox@raiffeisen.uaq,
d TAOKOX YMPOAOBX 5 (M'4TH) pOBOYMX AHIB 3 MOMEHTY BUIBAEHHS TAKMX DAKTIB MPOBECTU CAYXKOO0BE
PO3CAIAYBOHHS TA HAMPOBUTM MATEPIOAM PO3CAIAYBAHHS AO BAHKY HO EAEKTPOHHY aApecy
Fraud.IncidentBox@raiffeisen.ua.

9.6. Y BUNOAKY HASBHOCTI Y BAHKO OBrPYHTOBAHMX MIAO3P LLLOAO NOPYLUEHHS NAPTHEPOM (BKAKOHAKOHYM
MOro MOCAAOBMX OCIO, MPALBHUKIB, MPEACTABHMUKIB YU iHLUMX MOCEPEAHUKIB) AHTUMKOPYMLIMHOIO
30KOHOAQBCTBA YKPAiHM QB0 3000B'430Hb, 3A3HAYEHUX B LLbOMY PO3AIAI [TyOAMHOI OBIiLAHKM
BMHAropoAM, baAHK Mae MPABO MPUMMHUTM CMIBNPALK TA BMMATATU BIALLUKOAYBOHHS 3QBAQHOI
MNapTHEPOM LLIKOAM.
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