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AOAATOK Ne3
AO PosnopsaxeHHs NeP-58/1 Bia 17.04.2023 p.

YMOBMU
06po6KHN NEePCOHAABHMX AQHMX TA NPABA Cy6’€KTIB N€PCOHAAbHUX AQHMX

LUym AKuioHepHe ToBAPUCTBO «PandodoamseH baHKky (HaAQAi - BaHk)!, kepytoumch cTatTamm 8, 12
3AKOHY YKPQiHU «I1pO 3AXMCT NEPCOHAABHMX ACHMXY Bia 01.06.2010 p. Ne2297-VI, NOBIAOMASE NPO
npasa CyO'eKkTiB MEPCOHOABHMX AQHMX, MPO 3ACTOCOBAHMM B BAHKY MOPAAOK OBPOOKM
NEPCOHAAbBHUX AQHUWX i 3BE€PHEHb MPO 3AXMCT NEPCOHAABHUX AOHUX. BAHK 3a6e3nedye 06pobky Ta
30XMCT NEPCOHAABHUX AQHMX 3 AOTPUMOHHIM BUMOT KOHCTUTYLT YKPQiHK, 3aKoHy YKpaiHu «Tpo
30XMCT MEPCOHAABHMX ACHMX), IHLLIMX 30KOHIB TO HOPMATUMBHO-MPABOBKMX AKTIB YKPdIHM, KOHBEHLLIT
MPO 3AXMUCT OCIO Y 3B'43KY 3 ABTOMATM3OBAHOIO 0BPOBKOIO MEPCOHAABHMX AQHMX TA MIDKHAPOAHMX
AOTOBOpPIB YKPQiHM. Y AIFABHOCTI BAHKY 3QCTOCOBYIOTBCS MPOLLEAYPU OBPOBKM MEPCOHAABHUX
AQHUX, LLLO BPOXOBYIOTb BUMOTM PernameHTy €Bponencbkoro Napaamenty 1a Paam 2016/679 Bia
27.04.2016 p. «LLLoAO 30XMCTY dPi3nyHMX OCIB NpK 0BPOBLI NEPCOHAABHMX AQHUX TA MPO BiAbHMM
pyx Takmx aAaHmx» (General Data Protection Regulation - Haaaai GDPR).

BiaomocTi Npo BAHK, K BOAOAIAbLS NEPCOHAABHUX ACQHUX

AKLIOHEpHEe TOBAPUCTBO «PamndodbamnseH barky, koa €EAPIOY 14305909,
01011, m. KuiB, ByA. TeHepaAa AAMA30BQ, 4Q.

3axucT NepCOHAAbHUX AAQHUX

MNMopgAOK 30XMCTY MEPCOHAABHMX AQHMX BU3HOYAETLCH BAHKOM CAMOCTIMHO BIAMOBIAHO AO BUMOT
30KOHOAQBCTBA , BHYTRILLIHIX MOAITUK TQ MPABMA BAHKY 3 MUTAHb 3OXMCTY MEPCOHAABHMX AQHMX.

AAS OTPUMAHHS AOCTYMY AO NEPCOHAABHUX AQHMX, O TAKOX 3 IHLLIMX MMUTAHb LLLOAO MUTAHb OBPODKM
MNEePCOHAAbHUX AQHMX Y BAHKy, cyB’'eKTy MEPCOHAABHUX AQHMX NOTPIOHO 3BEPTATUCS 30 AAPECOIO:
01011, m. Kuie, ByA. TeHepaaa Aamasosa, 4a,(Data protection Officer): Okpyr PycaaHa
BoAaoarMUMpiBHA. KOHTPOAbL 30 AOAEPXKAHHSAAM 3AKOHOACQBCTBA MPO 3AXMCT MEPCOHAABHUX ACQHMUX Y
MEXOX MOBHOBOXKEHb, NEPEADAYEHMX 3AKOHOAGBCTBOM YKPAIHM, 3AIMCHIOE YMNOBHOBOXKEHMUI
BepxoBHoOi Paamn 3 mpaB AtoamHM, YkpaiHa, 01008, m. Kuis, ByA. IHCTUTYTCbKA, 21/8, Tea.: (044) 253-
75-89; 0800-50-17-20.

Mpw BUIBAEHHI MOPYLLUEHb OBPOOKM NEPCOHAABHMX AGHUX OCOBMU, 9KA € TPOMAATHUHOM KPATHM
yaeHa €sponencbkoro Coto3y, baHk nepeaae iHJOPMALLIKD NPO TAKI IHLUMAEHTU AO Pamdodoaim3eH
BaHk IHTepHauioHaas Al (Raiffeisen Bank International AG) AAS MOAQABLLOTO il HOAQHHS HQ
BUKOHQOHHS BUMOT GDPR y BIANOBIAHMM HAOTASAOBMIM OPraH Pecny®aikm AsCTpid. PamndodpamseH baHk
IHTepHauioHaab Al (Raiffeisen Bank International AG) € npeaCTaBHMKOM bAHKY B €BPONENCHKOMY
Colo3i, 9K Le B13Ha4eHo c1.27 GDPR.

MeTa 06po6ku NepCOHAAbBHUX AAHUX

bBaHk 3aiMCHIOE 0BPOBKY MEPCOHAABHUX AQHMX 3 METOIO BMKOHAHHS YMOB [TyOBAIMHOI OBILAHKM
BUHArOPOAM, PO3MiILLLEHOT Ha CauTI BaHky 3a MOCUAQHHAM:
https://raiffeisen.ua/biznesu/rakhunok_907/zarplatnyi-proekt/staty-partnerom-banku-po-
zarplatnomu-proektu (HaaaAi — NMyBAINHA OBILISHKO BUHATOPOAM).

3AIMCHEHHS KOHTAKTY 3 MOTEHLIMHUM KAIEHTOM/MPEACTABHMKOM MOTEHLIMHOIO KAIEHTA BaHKy 3
METOIO BIAKPUTT 3APMAATHOrO AOrOBOPY.

MiacTasu Ara 06pO6KM NEPCOHAABHUX ACQHUX

OBpobKa NEPCOHAALHMX AQHUX 3AIMCHIOETLC BAHKOM HQA MIACTABI, BM3HAYEHOI M. 3 CT. 11 3aKOHY
YKpAQiHM «I1p0O 3AXMCT MEPCOHAAbHMX AQHMXY. YKAQAEHHS TA BMKOHAHHS BAHKOM MPABOYMHY,
CTOPOHOIO SKOTO € TAKOX CYB'EKT MEPCOHAABHUX ACHMX ABO KUK YKAOAEHO HO KOPUCTb CYB'eKTa
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NEPCOHAABHMUX AQHMX YU AAS 3AIMCHEHHS 30XOAIB, LLLO MEPEAYIOTb YKAGAEHHIO MPOBOYMHY HA
BUMOTY CYB'eKTA MEPCOHAABHMUX AQHMX.

3ANOBHIOYM  IHADOPMALIIO Yepe3 OHAGMH doopMy Ha cauTi BaHKy 30 MOCHMAQHHIM
https://raiffeisen.ua/biznesu/rakhunok_907/zarplatnyi-proekt/staty-partnerom-banku-po-
zarplatnomu-proektu (Haaaai -3asaBka), cy©'ekT MEPCOHOAAbHMX ACQHWMX - [lapTHEepP 3rAHO 3
MyBAIMHOIO OBILAHKOK BMHArOPOAM (HAAQAI - NTAPTHEP), MOTOAXKYETbCH HA 3AIMCHEHHS AiM LLLOAO
0BpPOBKM MOro MEPCOHAABHMX ACHMX 3 METOIO iaeHTUdbikauii MNapTHepda, 9K KAiEHTa baHky Ta
BUKOHQHHS YMOB [yOAIHHOI OBILAHKM BUHArOPOAM.

be3 OTPMMAHHS AOAQTKOBOI MUCbAMOBOI 3rOAM TA OKPEMOTO MOBIAOMAEHHS, [TApPTHEP HOAQE BAHKY
3roAy:

- TenedpoHyBaTH lAPTHEPY, HAMPABAATM SMS-MOBIAOMAEHHS, HAMPOBAATM €AEKTPOHHI AMCTU 3
MUTAHb, MOB'A3AHMX 3 BUKOHAHHAM [TyOAIMHOT OBILAHKM BUHArOpOAM HA 303HAYEHMM Y 30A9BLI HOMEP
MOBIABHOTO TEAECDOHY TO EAEKTPOHHY QAPECY, Y TM4. 3 METOK AOAQTKOBOTO YTOYHEHHS
iHdpOPMALLT;

- 3AIMCHIOBATM AHAOAI3 | MEPEBIPKY HAAAQHOI INTApPTHEPOM IHADOPMALLI.

O0BpobKA NEPCOHAUABHUX ACHUX MOTEHLLIMHOTO KAIEHTC 3AIMCHIOETECS BAHKOM HO MIACTABI HOAQHOI
MOTEHLLIMHUM KAIEHTOM TMAPTHERY 3roAM HA MEPEAAYY MNEPCOHAAbHMX AQHMX AO BAHKY AAg X
0B6P0OBOKM 3 METOIO BCTAHOBAEHHS AIAOBMX BIAHOCMH.

O6pPOOBKA MEPCOHAABHUX AQHUX BAHKOM MOXE 3AIMCHIOBATUCS, 30KPEMAQ, i3 BUKOPUCTAHHIM
PIi3HKMX 30COBIB 3B‘43KYy, Mepexi IHTEPHET. [TAPTHEP YCBIAOMAIOE, LLLO HOMNPABAEHA (NepeAaHAq)
TAKMM CMTOCOBOM IHPOPMALLIA MOXKE CTATU AOCTYMHOIO TPETIM OCOBAM, TA 3BIAbHAE BAHK BiA
MOB‘43AHOI i3 LM BIAMOBIAOABHOCTI (KDIM BUMAAKIB, KOAM PO3KPUTTS IHGOOPMALLIT BIADYAOCS B
PE3YALTATI NPOTUMPABHMX At BAHKY).

MpaBa cy6’eKTiB N€ePCOHAAbBHUX AAHUX

3riaHO 3i cTtaTTeto 8 3AKOHY YKPAiHM «ITpO 3aXMCT NEPCOHAABHMX AQHUX) CYB'EKT MEPCOHAAbHMX
AQHMX MAE MNPAOBO:

1. 3HOTM MPO AXEPEAQ 3DMPAHHY, MICLLE3HOXOAXEHHS CBOIX MEPCOHAABHUX AQHMX, METY X
0BpPOBKM, MICLEZHAXOAXEHHS Ta/ab0 Micue MNPOXMBAHHSA (MepebyBAHHA) BOAOAIAbLA UM
PO3MOPAAHMKA MNEPCOHAABHUX AQHUX QGO ACQTU BIAMOBIAHE AOPYHYEHHS LLLOAO OTPMMAHHS LjET
iHdDOPMALLi YTOBHOBODKEHMAM HUM OCOOAM, KPIM BMMOAKIB, BCTAHOBAEHMX 30KOHOAQBCTBOM
YKpaiHu/€EBponencbkoro Coto3y, 30 YMOBKM 30CTOCOBYBAHHS AO BaHKYy.

2. OTPUMYBATH IHPOPMALLID MPO YMOBM HAAQHHS BAHKOM AOCTYMYy AO MOro NepCOHOAbHMX
AQHMX, 30KPEMA IHAOOPMALLIID MPO TPETIX OCIO, FKMM BAHKOM NepeAaIoTbCl MOro NEPCOHAAbHI
AQHI.

3. Ha AOCTyn AO CBOIX MEPCOHAABHMX AQHUX, 9Ki OBPOBAMOTLCS BAHKOM.

4, OTPUMYBOTH HE MI3HILL SK 30 TOMALATD KOAEHAOPHUX AHIB 3 AHS HOAXOAXKEHHS A0 BaHKy 3anuty,
KPIM BUMOAKIB, MEpeABAYEHMX 30KOHOACBCTBOM YKPOIHM, BIAMOBIAb MPO T, Y OBPOBAAOTLCS
BaHKOM MOro NEPCOHAAbHI AQHI, O TAKOX OTPUMYBATU 3MICT TOKMX MEPCOHAABHUX AQHMX.

5. MpeA'IBAIT BMOTUBOBAHY BUAMOTY BOAOAIABLLIO MEPCOHAABHUX ACQHMX i3 3aNepeyeHHIM NpoTH
0BpPOBKM CBOIX MEPCOHAABHUX AQHMX.

6. TIPEA'IBAITU BMOTHMBOBAHY BUMOTY LLLOAO 3MiHM OO0 3HULLLEHHS CBOIX MEPCOHAABHMX AQHUX BYAb-
AKMM BOAOAIABLLEM TA PO3MNOPIAHMKOM MEPCOHAABHMX ACQHMX, AKLLO L AGHI OBPOBASIOTHCS
HE3QKOHHO 44 € HEAOCTOBIPHUMM.
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7. Ha 30xuCT CBOIX MEPCOHAAbHMX AQHMX BiA HE3AKOHHOI OBPOOKM TA BUMAAKOBOI BTPATH,
3HULLLEHHS, MOLLKOAXKEHHS Y 3B'A3KY 3 YMMUCHMM MPUXOBYBAHHIM, HEHOAQHHSAM Y41 HECBOEYACHUMM
X HOAQHHAM, O TOKOX HA 3AXMCT BIA HOAQHHS BIAOMOCTEM, LLLO € HEAOCTOBIDHMMM YU TAHBOAATH
4ECTb, MAHICTb TQ AIAOBY PENYTALLIO ARi3MYHOT OCOBMU.

8. 3Bepratmcy i3 ckapramm Ha oBbpoOKy CBOIX MEPCOHAABHMX ACHMX AO YMOBHOBOAXEHOrO
BepxoBHOI PaaM YKPAIHM 3 MPAB AOAUMHUK, ABO AO CYAY.

9. 3acTOCOBYBATK 3ACOOM MPABOBOrO 3AXMCTY B PA3i MOPYLUEHHS 30KOHOACBCTBA YKPJIHM MPO
3AXMUCT MEPCOHAABHMUX AQHMX.

10. BHOCUTM 3QCTEPEXEHHS CTOCOBHO OOMEXXEHHS MPABA HA OBPOOKY CBOIX MEPCOHAAbHMX
AQHMX MiA HOC HOAQHHS 3rOAM.

11. BiAKAMKQTHM 3roAy HO 0BPOBKY NMEPCOHAABHMX AQHMX.
12. 3HATM MEXAHI3M ABTOMATUYHOI OBPOBKM MEPCOHAABHUX AQHMX.

13. Ha 3aXMCT BiA OBTOMATU3OBAHOIO PILLEHHS, 9KE MAE AAS HbOTO MPOBOBI HACAIAKM.

Kpim Toro, GDPR nepeabayae Taki NpaBa, He nepeABAYeHi YKPATHCbKMM 3AKOHOACQBCTBOM: MPCBO
HO OBOMEXEHHST 0B6PO0OKM TA MPABO HO MOBIABHICTb ACHMX.

Cy0'eKT NepPCOHAABHMX AQHMX MAE MPABO HO OAEPXAHHS BiA BAHKY ByAb-GKMX BIAOMOCTEN MPO
cebe 30 YMOBU HASBHOCTI Y BAHKA MOXAMBOCTI IAEHTUADIKYBATK CYyD'€KTA MEPCOHAABHUX ACHMX,
KM 3BEPHYBCS 3 TAKMAA 3AMUTOM.

CKAQA TA 3MICT NEPCOHAABHUX AQHUX, LLLO OBPOBAAIOTLCA, AXKEPEAd iX HOAXOAXKEHHS

BaHK 3aiCHIOE 0OBPOOKY NEPCOHAABHUX AQHUX B OOCA3I IHADOPMALL, LLLO OYAQ HOAQHAO CYD'EKTOM
NEPCOHAABHMX AQHMX YU HMOTO MPEACTABHUKOMM, OTPUMMOHA Bia TPETIX OCIO aBO OTPMMAHA i3
3ArAABHOAOCTYMHUX AXXEPEA, Y TOMY YUCAI MYOAIMHOT IHADOPMALLT Y GOOPMI BIAKPUTUX AQHMX.

Ocobu, 9KMM HOAQETbLCSA AOCTYN AO NMEPCOHAABHMX AGHUX TA/a60 NnepeAalTbCS NepPCOHAAbHI
AQHi

Y mexax baHKy AOCTYn AO MEPCOHAABHMX AQHMX HOAQETLCA MIAPO3AIAOM TA/AB0 OKpeEMMM
NPALIBHUKAM BAHKY, AAS BUKOHOHHS HMMMK CBOIX CAY>XXOOBMX (TPYAOBMX) OBOB’43KiB, LLLO MOB'93QHiI 3
BUKOHQOHHSAM AOTOBIPHMX, IOPUAMYHUX TA/ABO peryAaTopHux OOO0B'A3KiB BaHKYy i peaaizauieto
30KOHHUX iHTepeciB BaHKy. AOCTYn A0 NEPCOHAAbHUX AQHMX CDIUYHMX OCIO HOAQETLC BAHKOM
MPUBATHUM OCOBOM TA OPTAHI3ALLIAM (Y TOMY YUCAI PO3NOPIAHMKAM NEPCOHAABHMX AQHUX) AAS
306e3neYeHHs BUKOHAHHA HUMM CBOIX OYHKLLIM OO HAOAOHHS MOCAYT BAHKY (B TOMY YUCAI IT TO Bek-
odpicH), BIAMOBIAHO AO YKAQAEHMX MK TOKMMM OCODOAMM (OPTraHI3ALLIIMM, KOMMAHIIMM) TA
BAOHKOM AOroBopiB TAK AOBFO i HACTIAbKM, HACKIAbBKM BOHM MOTPEBOYIOTh ACQHMX AAS HOAGHHS 1X
BIAMOBIAHOI MOCAYTM. BCi pO3NOPJAHMKM MEPCOHAABHMUX ACQHMX, SKMM BAHK HOAGB MPOBO
0BPOBAATM MEPCOHAABHI AQHI BiA BAOCHOTO iMeEHI, 3000B'930HI KOHADIAEHLLIMHO OOPOBAITU TAKI AQHI
TA OBPOBAITH IX BUKAIOYHO AAS HOAQHHS BAHKY BIAMOBIAHMX MOCAYT. BOHK NepeAqe NepPCOHAAbHI
AQHI QiBWYHMX OCI® — KAIEHTIB BaHKy 060 HOAQE AOCTYM AO LMX ACHUX HO BUMOTY AEP>XKABHMX
OPraHiB Ta OCIB, ki NepeAideHi y cTatTi 62 3aKoHy YKpadiHu «[po B6AHKM i BAHKIBCbKY AISABHICTbY,
NPW HOACTAHHI BM3HAYEHMX 30KOHOAQBCTBOM YKPOiIHM MIACTAB AAS PO3KPUTTA TPETIM 0CoBaM
OAHKIBCbKOI TOEMHML, A TAKOX IHLLUMM OCOBAM HA MIACTABI HOAEXHUM YHMHOM OCDOPMAEHOTO
MUCbMOBOIO AO3BOAY LMX CYD'€KTIB MEPCOHAABHMX AQHMX ABO YMOB YKAOAEHMX 3 BAHKOM
AOTFOBOPIB TA IHLUMX MPABOYMHIB. BOHK nepeaqe NEePCOHAAbHI AQHI QOi3MYHMX OCIO CBOIM
MATEPUHCHKIM KOMMNAHIT - Pandodoamsen baHk IHTepHauioHaab Al (Raiffeisen Bank International
AG) TQ iIHLLIMM OKLLIOHEPAM BAHKY | pO3MOPIAHUKAM HOAEXKHOI BOHKY BA3M MEPCOHAABHUX AQHWMX,
YU CYOMIAPIAHMKAM TAOKMX PO3MOPIAAHUKIB, Y TOMY YUCAI TUX, Ki 3HOXOAATBCH 30 MEXAMM YKPAIHM
B IHLLIMX KPOTHOX. BOHM 3000B'93aHI AOTPMMYBATUCS €BPOMEMNCHKMX CTAHAQPTIB 3AXUCTY AQHMX TQ
6e3neku, B 7.4. BMmor GDPR.. BOHK TOKOX HE OAEPXKYE Bia CYD'€KTA MEPCOHAABHUX AQHUX OKPEMOT
3roAM HAQ Mepeaqyy MOro MePCOHOABHMX ACQHUX TPETIM OCOBAM i HE MOBIAOMAIE CyO'ekTy
NEPCOHAABHUX AQHMX MPO NEPEAQYY MO0 ACQHMX TPETIM OCOBAM Y TUX BMMAAKAX, KOAM TAKQ
NepeAaya AQHMX € HEODOXIAHOIO AAS BMKOHOHHS YKACQAEHOrO MK BAHKOM i UMM CcyB'ekTom
NEPCOHAABHMUX AQHUX AOTOBOPY Ta/A60 NnepeadayeHa B YMOBAOX LLbOTO AOTOBOPY.
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CTpoKM 36epiraHHA NepCOHAAbHUX AAHUX

BaHK 3AIMCHIOE OOPOBKY MEPCOHAABHMX AQHUX Y MiPY HEODBXIAHOCTI, MPOTATOM BCIET TPMBAAOCTI
BCiX AIAOBMX BIAHOCMH 3 BIAMOBIAHUMM CYD' EKTAOMM MEPCOHAAbHMX AQHMX (MOYMHAIOYM 3 YKACAEHHS
AOTOBOPY/30MOBAEHHSA MOCAYIH, iX BUKOHOHHS TA 30KIHYYIO4M MOTO MPUMMHEHHSM Al BIAMOBIAHOIO
AOTFOBOPY, 30BEPLUEHHS OBOCAYIrOBYBAHHS KAIEHTIB BAHKY), O TAKOX AO 30KiHYEHHS CTPOKIB
36epiraHHg iIHOOPMALLi (AOKYMEHTIB 3 TAKOIO iIHADOPMALLIEIO), BUSHAYEHMUX YMOBAMM YKAQAEHMX
AOTOBOpPIB ABO 30KOHOACGBCTBOM YKPOIHM, Y TOMY YUCAI 3AKOHOM YKPAiHM «l1po 3anobiraHHs Ta
NPOTHAIID AETAAIZALIT (BIAMMBAHHIO) AOXOAIB, OAEPXKAHMX 3AOHMHHUM LLUAIXOM, CPIHOHCYBOHHIO
TEpPOPU3MY TA PIHAOHCYBAHHIO PO3MOBCIOAXKEHHS 30POI MACOBOTO 3HMLLEHHS), [TOABMACMM
30CTOCYBAHHS NEPEAIKY AOKYMEHTIB, LLLO YTBOPIOIOTHCS B AISABHOCTI HaLLIOHAABHOTO ©6AHKY YKPQiHM
Ta OaHKIB YKPQAiHM, §Ki 3aTBEPAXEHI NOCTAHOBOWO [TPABAIHHS HALIOHAABHOTO OAHKY YKPQiHM
27.11..2018 p. N 130, BHYTPILLHIMM AOKYMEHTAMM BAHKY. BpaxoBytouM BUMOIK CT. 268 LLIMBIABHOrO
KOAEKCY YKPQiHM LLLOAO HE MOLUMPEHHS MO30BHOI ACQBHOCTI HQ BMMOTY BKAGQAHMKA AO BaHKy
(dIHOHCOBOI YCTAOHOBM) MPO BUMAQHY BKAQAY, BCS iHGOOPMALLA, MOB'A3AHA 3 PAXYHKOMM T
onepaLligmm KAIEHTIB 36epiraeTbcs BaAHKOM NOCTIMHO.

MNoBIAOMAEHHS BAHKY MPO NOPIAOK 0BPOBKM NEPCOHAABHMX AGHMX PO3MILLLEHO HO CaMTi BAHKyY 30
nocmAaHHIm (https://raiffeisen.ua/data-protection).
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