
How to submit the documents via Raiffeisen Business Online
You can also watch the video-instruction

Go to the “Documents” section Press the button “Create”
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Payments
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Dictionaries
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The “Documents” section

Here you can submit document files 
without attending the branch

The main requirements to the files:

� Allowed formats: pdf, .p7s

� The size less than 10MB

� 1 file – 1 document

Documents

Homepage Documents

Create

New In process rejected executed All

The button “Create”

Makes open the window, via which you will be 
able to send the necessary documents

Documents

Number

1

Date

21.01.2022

Application type

Identification

CLIENT DETAILS

“Company name” 49102954

Account

UA09380805000000002600444444 Current account 23 000.84 UAH

380805 АТ “Райфайзен Банк” У М.КИЄВІ

Документи

Тип документа

Опитувальник

Документ

opituvalnik.pdf

Номер

1 від 21.01.2022

Дата документа

21.01.2022

+ Додати документ

Додаткова інформація

ПІБ контактної особи

Івановов Іван Іванович

Телефон контактної особи

+38 055 555 55 55

Додати коментар

Скасувати Зберегти
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https://youtu.be/GWZx1zKuLkk


How to submit the documents via Raiffeisen Business Online
You can also watch the video-instruction

Select the application type and the account.

The document number and date will be added automatically.

Select the document type and add the respective file. Specify the 
document date. The document number will be added automatically.

Step 3 Step 4

Number

1

Date

21.01.2022

Application type

Identification

CLIENT DETAILS

“Company name” 49102954

Account

UA09380805000000002600444444 Current account 23 000.84 UAH

380805 АТ “Райфайзен Банк” У М.КИЄВІ

The number and date The application type

Will be added to the whole 
package of the documents 
uploaded

Select the type 
“Identification”

Account

Select any active account

DOCUMENTS

Document type

Questionnaire

Document

opituvalnik.pdf

Number

1 from 21.01.2022

Date

21.01.2022

+ Add a document

The document type

+ Add a document

Document

Select the type 
corresponding to the file 
you are going to upload

Add more files to the 
document package, if 
necessary

Press on the field and 
choose the file on your 

device

Number and date

Are specified for one 
added document only
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https://youtu.be/GWZx1zKuLkk


How to submit the documents via Raiffeisen Business Online
You can also watch the video-instruction

Provide or confirm the full name and the telephone number of the 
person the Bank’s manager can contact, if needed

Step 5

ADDITIONAL INFORMATION

Full name of contact person

Івановов Іван Іванович

Contact phone number

+38 055 555 55 55

Add a comment

Comment

You can provide any clarifying information to the package 
of the documents uploaded

The full name and the telephone number of the contact 
person

Usually these fields are already filled in. You can change 
them if you wish the Bank’s manager to contact another 
person
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Press the button “Save” once you have added all the required files

Step 6

cancel save

The button “Save”

All the documents will be saved and prepared 
to signing

The button “Cancel”

Attention! The documents adding process will 
be interrupted and all the information will be 
deleted

https://youtu.be/GWZx1zKuLkk


How to submit the documents via Raiffeisen Business Online
You can also watch the video-instruction

Select a created document package and press the button “Sign”

Step 7

0 selected Delete Sign

Type Application status Package status Document date Application number

Identification New New 21.01.2022 47

show by 10 20 50 100

Checkbox

Select the document package you need to sign. You can 
select several document packages on one page

The button “Sign”

Launches the document package 
signing process
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Confirm the document package signing. We will process it as soon as 
possible

The last step

Confirmation of signature

Confirm the need to sign in order to continue

cancel confirm

The button “Confirm”

The document package will be signed and sent to 
the Bank. The status of the document package 

sent will change to “Accepted” after it is verified.

The Bank’s manager will contact the contact 
person, if needed

https://youtu.be/GWZx1zKuLkk

